



APPENDIX 1

CPA POLICY : TERMINOLOGY AND ABBREVIATIONS
	Advance Decision
	A decision under the Mental Capacity Act to refuse specified treatment, made in advance by a person who has mental capacity to do so.  Provided it is valid and applicable this decision will apply if the person lacks capacity in the future to consent to or refuse the specified treatment.  Advance Decisions can be overridden by treatment provisions of the Mental Health Act.

	Advocate/Advocacy
	Advocates can support service users and carers in their contact with mental health services.  They can provide information, accompany service users to meetings, and help them represent their views and preferences.  Advocates are usually independent professionals, rather then carers or relatives.  Most people detained under the Mental Health Act they have a statutory right to an Independent Mental Health Advocate (IMHA) if they want one.  People who lack mental capacity have statutory rights to an Independent Mental Capacity Advocate (IMCA) if there are no relatives who can help decide what is in their best interests

	CAMHS
	Child & Adolescent Mental Health Services

	Capacity
	See Mental Capacity

	Care Co-ordinator
	Professional responsible for overseeing the care plan of someone on CPA.  See also Lead Professional

	Care Manager/Care Management
	Arrangements for overseeing social care provision.  In mental health CPA covers both health and social care, and care co-ordinators may also act as care managers.  In a few circumstances, for instance where one local authority has placed a service user in supported accommodation in a different area, some elements of care management are provided separately because CPA care is provided in the area where the person is placed, but the placement is funded and reviewed by the placing authority.

	Care Plan
	A written statement of the care, treatment and/or support that will be provided.  In mental health services, people on CPA have a formal CPA care plan and people on LPC have a less formal LPC care plan in the form of a standard letter

	Care Programme Approach (CPA)
	The framework for care and support provided by mental health services for people with complex needs, usually involving support from several professionals or agencies.  See also Lead Professional Care. 

	Care Quality Commission (CQC)
	Statutory body responsible for monitoring health and social care standards and the operation of the Mental Health Act.

	Care Team
	The team of people supporting someone on CPA.  May include a range of professionals, some from mainstream services (e.g. housing) or the voluntary sector, and informal carers.

	Carer
	Anyone who provides practical and/or emotional support to someone with a mental health problem. They may be a relative, partner, friend or neighbour. They may or may not live with the person cared for.  A person may have more than one carer.  Carers who provide regular and substantial care are legally entitled to assessment, but all carers should be offered assessments to establish their own support needs.  They should be involved in care planning wherever possible.  See also Young Carer.

	CMHT
	Community Mental Health Team

	Common Assessment Framework (CAF)
	Assessment and care arrangements operating in Children’s Services.  The Department of Health also intends to introduce a Common Assessment Framework for adults to co-ordinate information sharing between different adults assessment frameworks.

	Competence
	The ability of a person under the age of 16 to take a decision.  See also Mental Capacity.  

	Continuing Healthcare (NHS)
	Sometimes also referred to as Continuing Care. Assessment process used to determine whether someone has long term medical care needs which can only be met by NHS residential nursing care.

	Direct Payments
	Payments to service users and/or their carers to help them choose how their social care package is arranged.  See also Individual Budgets.

	Draft Care Planning
	Opportunity for a service user, carer/s and professional/s to look at every aspect of the service user’s situation and agree action to be taken.  Action agreed then becomes the care plan.

	Dual Diagnosis
	Diagnosis of mental health problems and another set of issues – usually learning disabilities or drug and alcohol problems 

	Fair Access to Care Services (FACS)
	Assessment process to decide whether needs are at a level where local authority social care services can be provided.   Applies in local authority adults and older adults services.

	Health of the Nation Outcome Scales:  HoNOS/HoNOSCA/

HoNOS65+/HoNOSLD
	Set of scores designed to monitor different aspect of someone’s life at different times to help them measure what progress they are making and help services to assess how effective their input is.  Different scales are used for different groups:

· HoNOS for adults

· HoNOSCA for children and young people

· HoNOS65+ for older adults

· HoNOSLD for people with Learning Disabilities

	Homeless or Unsettled Accommodation
	Not in settled accommodation – including rough sleepers, people living in insecure accommodation (hostels, night shelters, squats, living with friends or in bed and breakfast accommodation), and people living in temporary accommodation who the local authority has a duty to house.

	HRA
	Human Rights Act 1998 Act incorporating the European Convention for the Protection of Human Rights and Fundamental Freedoms into UK law

	IMHA

	Independent Mental Health Advocate. An advocate available to offer help to patients under arrangements which are specifically required to be made under the Mental Health Act.

	Individual Budget
	Allocation of money based on an assessment of the cost of a service user’s care package.  Service user’s receiving individual budgets will have greater choice about how their care and treatment are provided.

	Lead Professional
	In mental health services, the professional who provides care or treatment for someone who needs support from secondary mental health services, but has more straightforward needs than someone on CPA and usually only needs support from one professional.   The term is also used in other care frameworks, particularly Children’s services.  See also Lead Professional Care.

	Lead Professional Care
	Term adopted by CNWL to describe arrangements for supporting people who need care from secondary mental health services, but have more straightforward needs than someone on CPA and usually only need support from one professional.   

	Mental Capacity
	The ability to take a decision about something at the time the decision needs to be made. Some people may lack capacity to take a particular decision (e.g. to consent to treatment) because they cannot understand, retain, use or weigh the information relevant to the decision. A legal definition of lack of capacity for people aged 16 or over is set out in section 2 of the MCA 2005 and CNWL‘s Mental Capacity Act Guidance’.  See also Competence.

	Mental Health Act (MHA)
	The Mental Health Act 1983 (as amended by the Mental Health Act 2007).  Sets out the legal framework governing compulsory detention in hospital and treatment.

	Mental Health Minimum Data Set (MHMDS)
	Department of Health sponsored format for collecting information from Trusts about the level and type of activity provided.  Data is based on numbers, not people’s names.

	Multidisciplinary
	Involving workers from different professions (disciplines).

	National Service Framework (NSF)
	Government guidance and standards for health and social care services.  In mental health there are NSFs for adult mental health and for older adults generally, including mental health.

	Person- Centred
	Approach to care which puts individual service users at the centre of the process, involves them in care–planning decisions and aims to increase their ability to manage for themselves:

· a continuous process not a product
· a dynamic process of discussion, negotiation, decision making and review that takes place between the individual and the professional – who have an equal partnership
· led by the individual with them at the centre, based on their strengths, goals, aspirations and lifestyle wishes
· they are encouraged to have an active role in their care, are offered options to allow informed choices, and empowered to make their own decisions with adequate information or signposting – all within a framework of managed risk
· self care and self management are essential elements of good care/support and should always be supported.

	Person Centred Planning
	Assessment and care arrangements operating in Learning Disabilities services.

	Personalisation
	Approach which increases individual’s control and involvement in planning and providing their care, indirectly through person-centred working and more directly through individual budgets and direct payments  

	Positive Risk Taking
	Encouraging someone to take a course of action after a thorough, mutual assessment of potential benefits and possible harm, and if the benefits outweigh potential harm agreeing support plans to minimise any harm and achieve whatever goals they are aiming for.

	Primary Care
	The main health provision in the UK – family health care provided by GPs, community health clinics, dentists, pharmacists etc.  Primary care services will refer more complex or specialist issues to Secondary Care services such as mental health.

	Recovery
	“Personal recovery” is an idea that has emerged from the expertise of people with lived experience of mental illness and means something different from “clinical recovery” (an idea that has emerged from the expertise of professionals, and involves treating symptoms, restoring social functioning, and other ways of ‘getting back to normal’). 

The most widely used definition of personal recovery is from Anthony (1993):
“...a deeply personal, unique process of changing one’s attitudes, values, feelings, goals, skills, and/or roles. It is a way of living a satisfying, hopeful, and contributing life even within the limitations caused by illness. Recovery involves the development of new meaning and purpose in one’s life as one grows beyond the catastrophic effects of mental illness”.

	Section 117 Aftercare
	Section of the Mental Health Act giving health and social services a duty to provide care for someone if they have been detained in the past for treatment under the Act (under sections 3, 37, 45a, 47 and 48 of the Act).

	Secondary Care
	Care, treatment and support provided by specialist services, such as mental health community and in-patient services.  See also Primary Care and Tertiary Care

	Single Assessment Process
	Assessment and care arrangements operating in Older Adults services.  

	Social Inclusion
	The aim of social inclusion is to ensure that experiencing mental health or addiction problems does not present a barrier to achieving goals & participating in society as an active citizen, within the individual’s community/communities of choice.

This includes improving access to mainstream community services in addition to health and social care services. It involves increasing and promoting choice and opportunities. Key issues include learning and education, housing, work, arts and culture, sports and leisure, finances, physical health, spirituality and faith.

	Statement of Wishes
	Statement/s made by someone who has mental capacity about what sort of treatment they would like, where they would like to be treated and/or who they would like to be involved if they lack capacity in the future.  May be verbal or written statements.  They are non-binding but have to be taken into account by people making decisions on someone’s behalf about what is in the person’s best interests.

	Tertiary Care


	More specialist care than that provided by secondary services such as Community Mental Health Teams – for instance an in-patient Self Harm Unit.

	Tiers 1, 2, 3 and 4
	Terminology used in services for children and young people, including CAMHS.  Tier 3 describes services usually provided by a multi-disciplinary team or specialist community setting and Tier 4 describes services for the most serious problems, including specialist inpatient centres.  For consistency and simplicity the CPA policy refers to ‘secondary mental health services’ throughout, but this should be taken to include Tiers 3 and 4 for CAMHS.

	Unsettled Accommodation
	Including: rough sleepers and people living in insecure accommodation e.g. hostels, night shelters, squats, or living with friends or in bed and breakfast accommodation; and individuals or families living in temporary accommodation who are owed the main homelessness duty.

	Young Carer
	Child or young person who cares for a family member with a disability. It is estimated around 3 million children in the UK are in this position.  Not all take on a caring role that is inappropriate to their age.  
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