



APPENDIX 2
CPA POLICY : BACKGROUND DOCUMENTS/USEFUL WEBSITES
Consultation Note: This document sets out details of policy/guidance documents underpinning the CPA policy.  The finalised version will include hyperlinks wherever possible so that users of the electronic version can access documents directly from the internet.
	
	
	Development of CPA

	
	
	

	Department of Health
	1995
	Building Bridges

	Department of Health
	1999
	Effective care co-ordination in mental health services: modernising the care programme approach – A policy booklet

	Department of Health
	1999
	Still Building Bridges



	Department of Health
	1990
	The Care Programme Approach HSC(90)23/LASSL(90)11



	Royal College

of Psychiatrists/ Hampson, M
	2007
	CPA Views of Consultant Psychiatrists 15 Years On

	Sainsbury Centre for Mental Health
	2005
	Review of the literature on the Care Programme Approach

	Department of Health
	2006
	Reviewing the Care Programme Approach 2006

	Department of Health
	2008
	Refocusing the Care Programme Approach

	
	
	

	
	
	Legal & Policy Context

	
	
	

	Department of Health
	2009
	New Horizons: A shared vision for mental health

	Department of Health
	2007
	Human Rights in Healthcare – A Framework for Local Action

	Legislation
	2000
	Human Rights Act 2000

	Legislation
	2005
	Mental Capacity Act 2005

	Legislation
	1983/2008
	Mental Health Act 1983 (particularly section 117 aftercare arrangements)

	Communities and Local

Government
	2008
	Communities in control: Real people, real power



	Department of Health
	2008
	Code of Practice to the Mental Health Act 1983

	Department of Health
	2005
	Independence, Well-being and Choice: Our Vision for the Future of Social Care for Adults

	Department of Health
	2007
	Mental Health Ten Years On: Progress on Mental Health Care Reform (DH)



	Department of Health
	2006
	Our Health, our care, our say: a new direction for community services

	Department of Health
	2001
	The Expert Patient: a new approach to chronic disease management for the 21st centenary

	Department of Health
	2004
	The NHS Improvement Plan: Putting people at the heart of public services

	Department of Health
	2008
	Transforming Social Care (Local Authority Circular)



	HM Treasury
	2008
	Public Sector Service Agreements 2008 – 2011

	Department of Health
	2001
	The Journey to Recovery – The Government’s vision

for mental health care

	National Mental Health Development Unit/Commissioning Support for London
	2009
	The Commissioning Friend for Mental Health Services: A guide for health and social care commissioners

	Putting People First/ Department of Health
	2010
	Improving the health and well-being of people with long term conditions: World class services for people with long term conditions –information tool for commissioners

	
	
	

	
	
	Values & Principles

	
	
	

	Department of Health.
	
	Vision and Values for a Modern Health System


	Sainsbury Centre for Mental Health
	2004
	‘Whose Values?’ A workbook for values-based practice in mental health care

	
	
	

	
	
	Social Inclusion

	
	
	

	Cabinet Office
	2006
	Reaching Out: An Action Plan on Social Exclusion

	Department of Health
	2007
	Capabilities for Inclusive Practice

	Office of the Deputy Prime Minister
	2004
	Mental Health and Social Exclusion: Social Exclusion Unit Report


	Institute For Public Policy Research
	2005
	Mental health and social inclusion

	Cabinet Office
	2007
	The Socially Excluded Adults Public Service Agreement

	Cabinet Office
	2007
	The Socially Excluded Adults PSA and Local Area Agreements

	National Social Inclusion Programme
	2009
	National Social Inclusion Programme : Fourth Annual Review

	
	
	

	
	
	Recovery and Focus on Outcomes

	
	
	

	CSIP


	2006
	Pathways to Recovery Paper 1. Core Vision and Values for a Modern Health System

	Mental Health Foundation
	2000
	Strategies for living: a report of user-led research into people’s strategies for living with mental distress

	NIMHE
	2005
	Guiding Statement of Recovery

	NIMHE/CSIP
	2006
	Creating and Inspiring Hope: Integrating recovery values and principles into every day practice. A 2 day training programme for the mental health workforce. Available from CCAWI –.

	Sefton Recovery Group
	2006
	Wellness Recovery Action Plan

	Rethink
	2009
	100 Ways to Support Recovery

	Department of Health
	2007
	Consultation on guidance on ‘Finding a shared vision of how people’s mental health problems should be understood’

	NIMHE
	2004
	Emerging Best Practices in Mental Health Recovery

	Practice Based Evidence
	Undated
	A Strengths Approach - Principles And Frequent

Reactions

	Sainsbury Centre for Mental Health
	2008
	Making Recovery a Reality

	Strategic Network for Mental Health/Mental Health Foundation
	2008
	Recovery in Action Project Report

	SCIE/RCP
	2007
	A common purpose: Recovery in future mental health services

	
	
	

	
	
	Equalities, Diversity & Diverse Needs & Roles

	
	
	

	CNWL Policy
	
	Equality Impact Assessment Policy

	CNWL Policy
	
	Disability Policy / Service Delivery

	CNWL Policy
	
	Ethnicity and Gender Requests

	Department of Health
	2005
	Delivering race equality in mental health care: An action plan for reform inside and outside services and the Government’s response to the Independent inquiry into the death of David Bennett

	Department of Health
	2003
	Mainstreaming gender and women’s mental health: implementation guidance

	Department of Health
	2005
	Mental Health and Deafness: Towards Equity and Access. 

	Department of Health
	2002
	Women’s Mental Health: Into the Mainstream. 

	Disability Rights Commission
	2005
	Equal Treatment: Closing the Gap: A formal  nvestigation into physical health inequalities experienced by people with learning disabilities and/or

mental health problems

	NIMHE/CSIP
	
	Delivering Race Equality Programme

	Picker Institute Europe
	2003
	Improving Cultural Awareness in the Healthcare Environment

	Department of Health
	2007
	Single Equality Scheme 2007–2010

	Mental Health Foundation
	2007
	Keeping the faith: Spirituality and recovery from

mental health problems

	Mental Health Foundation
	2007
	Making space for spirituality

	
	
	

	
	
	Personalisation and Self-Directed Care

	
	
	

	Department of Health
	2009
	Understanding Personal Health Budgets

	CSIP


	2007
	Our Choices in Mental Health: A framework for improving choice for people who use mental health services and their carers


	Department of Health
	2006
	Direct payments for people with mental health problems: A guide to action. 

	SCIE
	2008
	Personalisation: a rough guide

	Demos
	2008
	Making It Personal

	Individual Budgets Evaluation Network
	2008
	Evaluation of the Individual Budgets Pilot Programme Final Report 

	CSIP
	2008
	Individual Budgets and the interface with health: a discussion paper for the Care Services Improvement Partnership (CSIP)

	Social Market Foundation
	2008
	Putting Patients In Control: The case for extending self-direction into the NHS

	Department for Children Schools & Families/Department of Health
	2009
	Guidance on direct payments For community care, services for carers and children’s services

	MIND
	2009
	Personalisation in mental health: A review of the evidence

	MIND
	2009
	Personalisation in mental health: Breaking down the barriers - A guide for care coordinators

	MIND
	2009
	Personalisation in mental health: Creating a vision. Views of personalisation, from people who use mental health services

	SCIE
	2009
	Personalisation briefing: Implications for community mental health services

	
	
	

	
	
	Partnership, Long-Term Engagement and Continuity of Care

	
	
	

	National Co-ordinating

Centre for NHS Service Delivery and Organisation

Research and Development
	2006
	Continuity of care for people with severe mental illness

	
	
	

	
	
	User and Carer Involvement

	
	
	

	CNWL Policy
	
	Service User Involvement Policy

	Healthcare Commission
	2007
	Service User Survey


	Sainsbury Centre for Mental Health
	2003
	The mental health service user movement in England

	World Health Organisation  Regional Office for

Europe
	2008
	Where are the patients in decision-making about their own care?

	SCIE
	2007
	Participation: finding out what difference it makes

	Picker Institute Europe
	2003
	Listening to Patients’ Views

	
	
	

	
	
	Mental Capacity

	
	
	

	CNWL Policy
	
	Mental Capacity Act Guidance

	Ministry of Justice
	2005
	Mental Capacity Act 2005 Code of Practice

	Ministry of Justice
	2008
	Deprivation of Liberty Safeguards Code of Practice

	
	
	

	
	
	Safety and Positive Risk Taking

	
	
	

	CNWL Policy
	
	Zero Tolerance Policy

	CNWL Policy
	
	Serious Untoward Incidents Policy

	CNWL Policy
	
	Risk Management Policy

	CNWL Policy
	
	Protection of Vulnerable Adults Policy - Brent

	CNWL Policy
	
	Protection of Vulnerable Adults Policy - Harrow

	CNWL Policy
	
	Protection of Vulnerable Adults Policy - Hillingdon

	CNWL Policy
	
	Protection of Vulnerable Adults Policy - K&C

	CNWL Policy
	
	Protection of Vulnerable Adults Policy - Westminster

	CNWL Policy
	
	Prevention and Management of Violence and Aggression

	CNWL Policy
	
	Prevention of Suicide Policy

	CNWL Policy
	
	Prevention of Falls

	CNWL Policy
	
	Clinical Risk Assessment and Management Policy and Adult Services Procedure

	CNWL Policy
	
	Observation and Engagement Policy 

	Department of Health
	2002
	National Suicide Prevention Strategy for England


	DH/ Home Office
	2000
	No secrets: Guidance on developing and implementing multi-agency policies and procedures to protect vulnerable adults from abuse

	Department of Health
	2010
	Clinical Governance and Adult Safeguarding- An Integrated Process

	ADSS
	2005
	Safeguarding Adults: A National Framework of Standards for good practice and outcomes in adult protection work

	Appleby et al.
	2006
	Avoidable deaths: a five year report of the national confidential inquiry into suicide and homicide by people with mental illness

	Department of Health
	2007
	Best Practice in Managing Risk: Principles and Evidence for Best Practice in the Assessment and Management of Risk to Self and Others in Mental Health Services

	OpenMind/Practice Based Evidence
	2004
	Positive risk-taking: an idea whose time has come

	
	
	

	
	
	Staffing Arrangements and Ways of Working

	
	
	

	Department of Health/New Ways of Working
	2007
	Creating Capable Teams (CCTA): best practice guidance to support the implementation of New Ways of Working (NWW) and new roles

	Department of Health
	2007
	New Ways of Working for Everyone

	Department of Health
	2005
	New ways of working for psychiatrists: Enhancing effective, person-centred services through new ways of working in multidisciplinary and multi-agency contexts.  (Final report ‘but not the end of the story’)

	
	
	

	
	
	The CPA Process: Referral, Assessment, Care Planning, Engagement, Transfer & Discharge

	
	
	

	CNWL Policy
	
	Use of Interpreters Policy

	CNWL Policy
	
	Using Evidence to Guide Practice (Part One)

	CNWL Policy
	
	Using Evidence to Guide Practice (Part Two)

	CNWL Policy
	
	Use of Interpreters Policy

	CNWL Policy
	
	Physical Healthcare

	CNWL Policy
	
	PALS Operational Policy

	CNWL Policy
	
	Non-Attendance Policy

	CNWL Policy
	
	NICE Guidance, Policy on the Implementation of

	CNWL Policy
	
	Enabling and Supporting Advocacy

	CNWL Policy
	
	Advance Decision Policy/ Service User Template

	CNWL Policy
	
	Complaints Procedure

	CNWL Policy
	
	Copying Letters to Patients Policy

	CNWL Policy
	
	Non-Compliance with Treatment Policy

	Department of Health
	2003
	Copying letters to Patients. Good practice guidelines.



	Department of Health
	2007
	Getting Through: Access to mental health services for people who are homeless or living in temporary or insecure accommodation. 

	Department of Health
	2006
	Vocational services for people with severe mental health problems: Commissioning guidance. 

	Healthcare Commission
	2007
	Talking about medicines. The management of medicines in trusts providing mental health services

	NIMHE
	2003
	Personality Disorder: No Longer a diagnosis of exclusion: policy implementation guidance for the development of services for people with personality disorder 

	Department of Health
	2006
	Choosing Health: Supporting the physical needs of people with severe mental illness - commissioning framework

	NIMHE/Mental Health Foundation.
	2003
	Inspiring Hope: Recognising the Importance of Spirituality in a Whole Person Approach to Mental Health. 



	Sainsbury Centre for Mental Health
	2005
	Back on Track: CPA care planning for service users who are repeatedly detained under the Mental Health Act  

	Sainsbury Centre for Mental Health/GLA
	2004
	Getting a move on: Addressing the housing and support issues facing people with mental health needs

	SHIFT/NIMHE
	2004
	Healthy Body, Healthy Mind: Promoting Healthy Living for People who Experience Mental Health Problems

	Legislation
	1996
	Community Care (Direct Payments Act) 1996

	Department for Work and Pensions/ Department of Health
	2009
	Working our way to better mental health: a framework for action

	Department for Work and Pensions
	2009
	Realising ambitions: Better employment support for people with a mental health condition

	NHS Confederation Mental Healthg Network
	2009
	Implementing national policy on violence and abuse

	
	
	

	
	
	Roles & Responsibilities

	
	
	

	CNWL Policy
	
	Second Opinion Policy

	CNWL Policy
	
	Lone Worker Policy

	CNWL Policy
	
	Healthcare Professional Boundaries Policy

	CNWL Policy
	
	Clinical Supervision Policy

	CNWL Policy
	
	Choice of Health and Social Care Professional Policy

	Department of Health
	2006
	From values to action: The Chief Nursing Officer’s review of mental health nursing

	Department of Health
	2003
	Mental Health Policy Implementation Guide. Support time and recovery workers

	Department of Health
	2004


	Ten Essential Shared Capabilities – A framework for the whole of the Mental Health Workforce

	NIMHE
	2006
	10 Essential Shared Capabilities: A Learning Pack for Mental Health Practice

	NIMHE
	
	CPA competencies outline report

	NIMHE
	2007
	Essential Shared Capabilities Learning Materials: Dual Diagnosis. 

	NIMHE
	2007
	Essential Shared Capabilities Learning Materials: Race Equality & Cultural Capability

	
	
	

	
	
	Carers

	
	
	

	CNWL Policy
	
	Carers Strategy (in development)

	Legislation
	2000
	Carers & Disabled Children Act 2000

	Legislation
	2004
	Carers (Equal Opportunities) Act 2004

	Legislation
	1995
	Carers (Recognition and Services) Act 1995

	SCIE
	2008
	Experiences of children and young people caring for a parent with a mental health problem

	Carers in

Partnership
	undated
	What Outcomes Do Carers Want from Commissioning?

	National Co-ordinating

Centre for NHS Service Delivery and Organisation

Research and Development
	2006
	Sharing mental health information with carers: pointers to good practice for service providers

	Department of Health/SCIE
	2008
	CPA Briefing: Parents with mental health problems and their children

	Department of Health
	2002
	Developing services for carers and families of people with mental illness

	
	
	

	
	
	Information

	
	
	

	CNWL Policy
	
	Record Keeping Policy

	CNWL Policy
	
	Records Management Policy

	CNWL Policy
	
	Retention of Records Policy

	CNWL Policy
	
	Access to Health Records

	CNWL Policy
	
	Freedom of Information Policy & Procedure

	CNWL Policy
	
	Data Protection Act Policy

	Legislation
	1998
	Data Protection Act 1998

	Department of Health
	2010
	Guidance for Access to Health Records Requests

	National Information Governance Board

for Health and Social Care
	
	The Care Record Guarantee: Our Guarantee for NHS Care Records

in England

	
	
	

	
	
	CPA & Other Frameworks

	
	
	

	
	
	Adults

	
	
	

	Department of Health
	2002
	Mental Health Policy Implementation Guide: Community Mental Health Teams

	Department of Health
	2004
	National Service Framework for Mental Health, Five Years On

	Department of Health
	1999
	National Service Framework for Mental Health: modern standards and service models

	Healthcare Commission & CSCI
	2007
	No Voice, No Choice: A joint review of adult community mental health services in England

	
	
	

	
	
	Hospital Admission and Discharge

	
	
	

	CNWL Policy
	
	Information For Detained Patients Policy

	CSIP


	2007
	A Positive Outlook: A good practice toolkit to improve discharge from inpatient mental health care. 

	
	
	

	
	
	NHS Continuing Healthcare

	
	
	

	Department of Health
	2007
	The National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care

	
	
	

	
	
	Children and Young People : The Common Assessment Framework (CAF)

	
	
	

	CNWL Policy
	
	CNWL Child Protection Procedures Policy

	CNWL Policy
	
	Admission of Adolescents to Adult Wards Protocol

	Department of Health
	2000
	Framework for the Assessment of Children in Need and their Families

	Department of Health
	2004
	National Service Framework for Children, Young People and Maternity Services

	Department of Health
	2006
	Promoting the mental health and psychological well-being of children and young people: report on the implementation of Standard 9 of the National Service Framework for Children, Young People and Maternity Services

	Department of Health/Social Exclusion Task Force
	2008
	Think Family, Improving the life chances of families at risk


	London Safeguarding Children Board
	2007
	London Child Protection Procedures



	Legislation
	1989
	Children Act 1989

	Family & Parenting Institute
	2008
	Being Seen and Heard: The Needs of Children of Parents with Mental Illness - Training Pack

	Department for Children Schools & Families/Department of Health
	2010
	Keeping Children and Young People in Mind: The Government’s full response to the independent review of CAMHS

	Department for Children Schools & Families/Department of Health
	2009
	Improving access to child and adolescent mental health services

	
	
	

	
	
	Adult Social Care

	
	
	

	CNWL Policy
	
	Section 117 After-Care Policy & Procedures

	Department of Health
	2010
	Prioritising need in the context of Putting People First: A whole system approach to eligibility for social care.  Guidance on Eligibility Criteria for Adult Social Care, England 2010

	Department of Health
	2009
	Shaping The Future Of Care Together

	CSCI
	2008
	Prevention, personalisation and prioritisation in social Care: Squaring the circle?

	Care Quality Commission
	2009
	The state of social care in England 2007-08: Executive summary

	
	
	

	
	
	Older Adults : The Single Assessment Process

	
	
	

	CSIP
	2005
	Everybody’s Business: Integrating mental health services for older adults

	Department of Health
	2001
	National Service Framework for Older People

	Department of Health
	2005
	Securing better mental health for older adults

	Age Concern England
	2007
	Improving services and support for older adults with mental health problems – The second report from the UK inquiry into mental health and wellbeing in later life

	Department of Health
	2002
	Care management for older adults with serious mental illness

	
	
	

	
	
	People with Learning Disabilities and Mental Health Problems: Person Centred Planning

	
	
	

	CNWL Policy
	
	Management of Service Users with a Dual Diagnosis of Mental Health and Learning Disability

	Department of Health
	2001
	Valuing People – A New Strategy for Learning Disability in the 21st Century

	Department of Health/Valuing People Support Team
	2004
	Green Light for Mental Health; how good are your services for people with learning disabilities? 

	NHSLA
	2006
	Clinical Negligence Schemes for Trusts: Mental Health and Learning Disability Clinical Risk Management  Standards

	
	
	

	
	
	People with Substance Misuse and Mental Health Problems

	
	
	

	
	2006
	Models of care for treatment of adult drug misusers: update 2006

	Department of Health
	2007
	Drug Misuse and Dependence: Guidelines on Clinical Management. 

	Department of Health
	2006
	Dual Diagnosis In-patient guidance: Dual diagnosis in mental health inpatient and day hospital settings. Guidance on the assessment and management of patients in mental health inpatient and day hospital settings who have mental ill-health and substance use problems

	Department of Health
	2002
	Mental health policy implementation guide: Dual diagnosis good practice guide

	National Treatment Agency
	2006
	Care planning guidance


	National Treatment Agency
	2002
	Models of care for treatment of adult drug misusers. 



	NICE
	2007
	Drug Misuse – Psychosocial Interventions

	
	
	

	
	
	The Criminal Justice System

	
	
	

	CNWL Policy
	
	Multi-Agency Public Protection Panel Arrangements (MAPPA)

	CNWL Policy
	
	Appropriate Adult Policy

	Department of Health
	2005
	Offender mental health care pathway

	
	
	

	
	
	Eating Disorders

	
	
	

	Department of Health
	2007
	Specialised Services National Definitions Set

	NICE
	2004
	Eating disorders: Core interventions in the treatment and management of anorexia nervosa, bulimia nervosa and related eating disorders.

	Institute of Psychiatry/ Professor Janet Treasure
	2009
	A Guide To The Medical Risk Assessment For Eating Disorders

	
	
	

	
	
	Day Services

	
	
	

	Department of Health
	2006
	From segregation to inclusion: Commissioning guidance on day services for people with mental health problems

	
	
	

	
	
	Training

	
	
	

	CCAWI
	2009
	Refocusing the Care Programme Approach (CPA) - Trainer's Manual

	CCAWI
	2005/2006
	National Continuous Quality Improvement Tool for Mental Health Education

	CCAWI
	2006
	The Ten Essential Shared Capabilities Induction Module  

	Department of Health
	2007
	A Learning and Development Toolkit for the whole of the mental health workforce across both health and social care

	
	
	

	
	
	Governance And Support



	
	
	

	Department of Health
	2007
	Health and Social Care Outcomes and Accountability Framework

	Sainsbury Centre for Mental Health
	2004
	Payment by Results: what does it mean for mental health?

	Sainsbury Centre for Mental Health
	2004
	Practice Based Commissioning in the NHS: The implications for mental health

	
	
	

	
	
	

	
	
	Audit and Action Planning

	
	
	

	CSIP/National Social Inclusion Programme
	2007
	Outcome Indicators Framework for Mental Health Day Services


	Department of Health
	1996
	An audit pack for monitoring the care programme approach. 

	NHS
	2009
	Mental Health Minimum Dataset

	Sainsbury Centre for Mental Health/Mental Health Act Commission
	2005
	The CPA Brief Audit Tool (CPA-BAT) for assessing the quality of CPA care planning for service users who are frequently detained

	Department of Health
	2009
	Quality Accounts Engagement Report 


Websites

	Care Quality Commission
	www.cqc.org.uk/ 

	Centre for Clinical and Academic Workforce Innovation
	www.lincoln.ac.uk/ccawi/CPA.htm 

	CNWL
	www.cnwl.nhs.uk/index.html 

	Commissioning Support for London
	www.csl.nhs.uk/ 

	CPAA
	www.cpaa.co.uk/ 

	Department of Health
	www.dh.gov.uk/en/Home 

	Evidence-Based Mental Health
	http://ebmh.bmj.com/ 

	Institute of Psychiatry
	www.iop.kcl.ac.uk/ 

	Kings Fund
	www.kingsfund.org.uk/ 

	Medical Foundation for the Care of Victims of Torture
	www.torturecare.org.uk/ 

	Mental Health Foundation
	www.mentalhealth.org.uk/ 

	Mental Health Network – NHS Confederation
	www.nhsconfed.org/Networks/MentalHealth/Pages/home.aspx 

	MIND (National Association for Mental Health)
	www.mind.org.uk/ 

	Monitor
	www.monitor-nhsft.gov.uk/ 

	National Institute for Health & Clinical Excellence
	www.nice.org.uk/ 

	National Social Inclusion Programme 
	www.socialinclusion.org.uk/home/index.php?subid=50#whatsnew53 

	People and Participation
	www.peopleandparticipation.net/display/Involve/Home 

	Picker Institute
	www.pickerinstitute.org/ 

	Practice Based Evidence
	www.practicebasedevidence.com 

	Rethink
	www.rethink.org/ 

	Royal College of Psychiatrists
	www.rcpsych.ac.uk/ 

	Sainsbury Centre for Mental Health
	www.scmh.org.uk/ 

	solutions4inclusion
	www.esd.org.uk/solutions4inclusion/Default.aspx 
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