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INCLUSION NEWS 

 

The Newsletter of the Equalities and Diversity Team of Central and  
North West London NHS Foundation Trust, bringing you examples of good practice, 

information and updates on developments within Equalities, Diversity and Human Rights. 
 

Issue No. 14, August 2009 

In this issue 
 
 

As you can see from the contents listing, 
we have a range of topics in this issue of 
Inclusion News, although it seems that 
more than anything we are featuring 
Conference and Seminar Reports along 
with information about a number of events 
taking place within the Trust. 
 

We are pleased to highlight the work 
being done to establish a BME Staff 
Network within CNWL, which stemmed 
from CNWL staff attending the recent 
Race Equality and Race Reality 
Conference in London.  
 

We also include Trustnet and Training 
updates, together with a ‘Good Practice 
section highlighting a faith initiative in 
Harrow and Men’s Health week celebrations in Hillingdon.   

 
Single Equality Scheme Action Plan 2009/11 

 
The Trust has produced and published a Report on the Single Equality Scheme Action Plan and 
updated it for the period 2009/11. It has also been restructured under key areas of focus:  

·  Training and Development 
·  Mainstreaming  
·  Data and Information 
·  Community Engagement, PPI and Partnerships 

 

The Mainstreaming Section has been further structured under the following headings: 
·  Action and Business Plans 
·  User Surveys 
·  Service Delivery 
·  Policy, Protocol and Guidance 
·  Reports and Presentations 

 

It includes actions that have not yet been fully achieved, and in addition, recommendations from 
the Trust’s Delivering Race Equality Focused Implementation Site Project have been added. There 
are also new action points in relation to recording service user sexual orientation and religion or 
belief in addition to the action point to improve the recording rate of service user disability status. 
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CNWL Equalities Survey being developed 
 

 

The Equality Bill currently before Parliament 
requires NHS Trust’s to ensure that services 
do not discriminate in relation to 
race/ethnicity, disability status, gender 
(including gender re-assignment status), 
religion or belief, age or sexual orientation 
towards service users or their carers. In order 
to monitor service user experience of our 
services from an Equalities perspective, we 
have devised an Equalities Survey. This aims 
to specifically compare levels of satisfaction 
with services by service users across 
Equalities strands. This survey is planned to 
be sent to all service user Foundation Trust 

members, and is an initiative being taken in 
response to a commitment within our Single 
Equality Scheme to undertake this 
monitoring. 
 

As well as specific questions related to 
satisfaction, there  will also be open 
questions asking service users to make 
recommendations and to comment on any 
discrimination they may have experienced.  
 

The result of the survey will be published 
when they become available.

  
Equalities Monitoring 

 
With the creation of the Trust’s new Data 
Warehouse, the scope to develop Equalities 
monitoring has broadened. This is also taking 
place at a time when the new Equality Bill is 
being discussed in Parliament and the 
expectation is that there will be a need for 
public authorities (including NHS Trusts) to 
be able to demonstrate proportionate access 
to services.  
 

In order to ensure that service users from all 
communities are accessing our services, we 
need to ensure that we have the necessary 
information recorded.   
 

Currently, the Trust has high collection rates 
for ethnicity, gender and age of service users. 

However, recording rates for disability, 
religion or belief and sexual orientation are 
low, and in order for our reports and 
monitoring to be meaningful, we do need this 
information to be recorded where a service 
user is happy to disclose.  
 

Recording rates are being monitored and 
reports are being produced quarterly for the 
Trust’s Equalities and Diversity Group. 
 

As data becomes more available we will be 
able to produce meaningful reports to inform 
decisions and actions that need to be taken 
to ensure that services are being accessed 
by people across all of the Equalities groups.  

  
 

Race Equality and Race Reality 
 

A number of CNWL BME staff attended the 
Inaugural BME Network Conference entitiled 
Race Equality and Race Reality on 5th June. 
A range of speakers addressed the issue of 
how far the NHS had travelled on the road to 
Race Equality and what areas there needed 
to be further progress on.  
 

The moderator for the day, Joel O’Loughlin, 
made the point early on that in his view ‘there 
have been too many “talking shops” and that 
it was time for action and change’, a view that 
received support from the audience. 
 

Examples were cited of evidence of 
continuing inequality and the view was 
expressed that in general the NHS was failing 
in its duty to promote race equality. In 

particular, the view was expressed that whilst 
NHS Trusts may have Race Equality 
Schemes published, that does not 
necessarily mean that race equality is being 
achieved.  
 

During the course of the Conference votes 
were taken to obtain the views of attendees 
in relation to a number of race-related issues 
leading up to a vote on whether there should 
be established an independent National BME 
Network for the NHS. The vote was an 
overwhelming ‘yes’.  
 

Once the national network is established we 
will be publicising this in a future issue of 
Inclusion News and on Trustnet. 
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 BME Staff Network at CNWL 
 
Following on from the Race Equality and 
Race Reality Conference, a group of staff 
met at the end of June to review the findings 
of the conference and to consider the need 
for a BME Staff network within the Trust.  A 
range of ideas were explored and it was 
decided to organise a workshop which will 
further explore the role and purpose of such a 
group.  This workshop will be held during the 

month of October to coincide with 
observance of Black History month.  
 

Further information will be circulated in due 
course. However if you do have an interest in 
assisting with the organising of this workshop 
please contact gerald.willabus@nhs.net or 
cornelia.boateng@nhs.net  

 
 

EAST - Expression through Arts and Stitched Textile  
����

����
����

EAST is a collaborative art therapy project 
between Brent Arts Therapies Service and 
RASPS and is specifically for Asian women 
who have severe and enduring mental health 
problems. It aims to engage them in a 
psychological therapy that takes into 
consideration their particular cultural and 
religious needs. Art therapy is a form of 
psychotherapy that uses art as its primary 
mode of communication. Participants are 
offered a range of art materials and 
encouraged to use these for self expression 
with the aim of developing understanding of 
feelings and patterns of behaviour. 
Intrinsically art therapy works holistically and is 
therefore well suited to cross cultural work 
fitting in particularly well with the reflective 
ethos of Asian cultures. It offers a setting where 
cultural identity, difference and conflicts may 
safely be explored.  
 

EAST (an acronym for expression through art 
and stitched textile) is the first documented 
art therapy group to offer materials for textile 
art. This adaptive approach came about for 
several reasons. Firstly textile can be an 
expressive and spontaneous art medium. 
Secondly South Asia is particularly well 
known for the beauty and diversity of its richly 
decorative stitched cloth so contextually and 
conceptually embroidery made sense as a 
means of non-verbal communication for this  
group. Finally another innovative project set 
up for women from South Asian communities 
in Britain using textile had proved very 

successful. The approach was then 
discussed with service users to canvas their 
opinions before going ahead with the project. 
 

The group has been meeting since March 
2009 and the project has benefited 
considerably from consistent support form 
Kingsbury Manor Asian Day Centre. 
Participants meet weekly for an hour and a 
half at Roundwood Resource Centre in 
Willesden. The primary aim of sessions is to 
create an arena where feelings can be 
expressed in a specific cultural way and 
where women can speak openly without the 
taboos inherent in a mixed group; certainly 
subjects are broached that are unlikely to 
have come up if men had been present. A 
wide range of thoughts and feeling are 
consistently expressed and explored verbally 
and non-verbally.  
 

The group will continue for a year. A written 
report will be produced at the end of the 
project which will detail the impact that it has 
had on individuals evidenced by their 
personal journeys and it is hoped that this 
qualitative study may be of use in planning 
future service provision.  
For more details contact: 020 8438 1745, 
Jane.Landers@nhs.net 
 
Jane Landes, Art Therapist, Roundwood 
Resource Centre 
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Equalities and Diversity ‘Good Practice 
 

Faith Event at Northwick Park Hospital  
There has not been a chaplaincy or 
organised faith visiting service for the mental 
health inpatient unit for over 7 years, with.  
mental health inpatients only being able to 
access a multi-faith chaplaincy service if they 
are able to get to the Chapel within Northwick 
Park Hospital. This problem has been 
discussed for some years within the Harrow 
Mental Health Services without any active 
outcomes.  
 

Before anything can be achieved for 
providing spiritual care to mental health 
inpatients there is a need for local mental 
health services to develop contacts with the 
local faith communities of Harrow. 
 

Therefore to meet the above challenge we 
decided on a two fold approach. 
1. To hold a Faith Event on the mental 

health inpatient unit at Northwick Park 
Hospital to outreach to the local faith 
communities of Harrow. 

2. To conduct an assessment of spiritual 
needs among the inpatients on the above 
unit lead by the Harrow User Group. 

 

Preparation for the Faith Event 
It was decided to publicise this event as 
widely as possible.  Therefore email and 
postal invitations were sent out by the Harrow 
Mental Health Services to the majority of 
churches, synagogues, mosques, temples 
and other religious groups.  Further publicity 
for this event was achieved through MIND in 
Harrow talking with their connections with 
faith leaders in Harrow. 
 

Due to the number of favourable responses it 
was decided that we would plan a joint 
presentation from the Harrow Equality and 
Diversity Lead (Carol Harrison-Read) 
focusing on diversity, spirituality and mental 
health and members of staff from the 
inpatient unit focusing on the needs of mental 
health inpatients.  Also included in the 
presentation was a short presentation by 
Natalie Tobert of MIND in Harrow on Faith 
and Mental Health workshops.   
 

The Faith Event 
There were 30 attendees for this event, the 
large majority of them belonging to the 
various Christian churches in Harrow, but we 
also had representatives from the Sunni 
(Sisters at Harrow Mosque) and Shia Muslim 
Traditions and from the Hindu faith.  

After the presentations a discussion ensued 
about how the spiritual needs of mental 
health inpatients should be met.  The 
consensus opinion from this event is that we 
should work towards developing a Multi Faith 
Visiting Service for the mental health 
inpatient unit at Northwick Park Hospital.  
There was also an expressed need from 
these representatives from the faith 
communities is that they need mental health 
awareness training before they could start 
working towards fulfilling the spiritual needs 
of people who are mental health inpatients. 
 

Achievement of the Faith Event 
The Harrow Mental Health Services have 
achieved for the first time through this event 
an outreach to the local faith communities in 
Harrow.  We are also very grateful for the 
help in achieving this aim given by MIND in 
Harrow.  We would hope for a continuing 
dialogue with these communities not only in 
order to meet the spiritual needs of inpatients 
but also to reduce any of the stigmas of 
mental health within the faith communities 
themselves. 
 

Also, with the consensus of opinion and the 
new faith contacts developed, this event can 
act as a catalyst for change within the mental 
health services in gradually enabling the 
spiritual needs of inpatients to be met. 
 

Towards the Future 
It was agreed that the plan of action from the 
Faith Event is that we, as the Harrow Mental 
Health Services, are going to be eventually 
providing mental health awareness training 
for representatives of faith communities in 
Harrow. 
 

After the above aim has been achieved, we 
could offer these representatives an 
opportunity for organising group Faith Events 
on the inpatient unit such as a church service 
or Hindu prayers etc.  
 

We are unable to offer the opportunity at this 
moment for these representatives to become 
Faith Visitors for individuals until CNWL 
volunteer policy becomes operational Trust 
wide which we hope would be soon. 
 

Dominic Joannou, Community Development 
Worker 
 
Please note that the Trust is currently 
finalising a Use of Faith Visitors Policy.   
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Men’s Health Week Event at Riverside 
Centre (Hillingdon) 
In August 2007, single sex wards were 
introduced at Riverside Centre where Crane 
Ward became a women’s only ward, Frays 
Ward, a men’s only ward and Colne Ward, a 
men’s PICU. The main aims of the 
implementation of single sex wards were: 
 

·  To ensure psychological safety, 
particularly for women service users 
due to the number of sexual 
allegations and incidents that were 
experienced by women service users 
on the mixed sex wards 

·  To promote privacy and dignity for all 
service users 

·  To promote gender equality and 
·  To embed gender specific 

interventions as part of the philosophy 
of care on the single sex wards in 
order to meet the unique needs of 
women, men and transgender service 
users.  

 

Men’s Health Forum is one of the gender 
specific activities on the men’s wards, namely 
Colne Ward and Frays Ward. The group 
focuses on activities which promote men’s 
health and wellbeing, recreation and provide 
space for men to explore topics of interest. 
 
As part of the Men’s Health Forum, Riverside 
Centre organised a celebration event on 15th 
June 2009 in aid of the Men’s Health Week. 
The event was attended by both men and 
women service users on the wards, John 

Murtagh, Trust Inpatient Lead, staff from 
Hillingdon Adult Mental Health Directorate 
and other parts of the Trust and a 
representative from Hillingdon MIND. 
 

The programme commenced with an open 
address by Noreen Rice, Interim Service 
Director for Hillingdon on implementation of 
single sex wards within the Directorate, 
followed by a presentation on single sex 
wards and gender specific interventions by 
Indra Boodoosingh, Colne Ward Manager, 
Malcolm Shopland, Occupational Therapist 
and Kathy Swanzy-Asante, Clinical Services 
Manager. The timetable for Men’s Health 
Forum on Colne Ward was presented to 
show the range of health promotion activities 
organised on the ward including Riverside 
Rangers Football Club for service users and 
staff.  
 

John Murtagh facilitated a thought provoking 
debate and generated ideas from the 
audience on the running of men’s Health 
Forum within the inpatient service. The main 
theme of the debate was that men are 
different and that staff should avoid the 
temptation of facilitating Men’s Health Forum 
like women’s groups. 
 

The event ended with light refreshment and a 
tour on the men’s only wards. Feedback from 
service users and participants about the 
event was positive. 
 
 

Kathy Swanzy-Asante 

 

 
Seminar Report – The History of migrant doctors and  other 

migrant health workers in the NHS 
 
The History of migrant doctors and other 
migrant health workers in the NHS: 
defining a research agenda seminar was 
held at the University of Manchester at the 
end of June 2009.  
 

This seminar was conceived of jointly by the 
Open University and the University of 
Manchester in order to develop cooperation 
in this little researched field. Four papers 
were presented in the morning covering 
themes addressing the history of migrant 
doctors and nurses, overseas South Asian 
doctors and the geriatric speciality, barriers to 
SRN training for African Caribbean nurses 

and cultural competency in the context of 
Asian GPs in inner city Bradford. 
 

The afternoon was devoted to discussing 
some of the issues raised by the papers and 
examining priorities for further research as 
well as means of supporting collaboration 
between various parties with an interest in 
such work. Two groups were formed to 
debate some of the issues raised by the 
various talks. These groups then came 
together to share some of the main aspects 
of their discussions and to engage in further 
debate. 
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We will be maintaining links with this initiative 
in Manchester. If any CNWL staff are 
interested in being involved in the research, 
or are interested in undertaking research 
within CNWL in this area, please contact the 
Equalities and Diversity team. 
 

A jiscmail email group has been set up for 
people to exchange views, ideas etc and you 
can reister to join this by going to: 
https://www.jiscmail.ac.uk/cgi-
bin/webadmin?A0=MIGRANTHEALTHWORK
ERS 

 

Gender Equality in Health and Social Care 
 

On 17th June 2009, the Department of Health 
organised a Stakeholders event at Victoria 
Plaza to generate ideas on how gender 
equality can be promoted within health and 
social care services. The event was attended 
by staff from a wide range of statutory and 
voluntary organisations. There was no 
representation by service users or carers. 
 

Barry Mussenden, Deputy Director for 
Equality and Human Rights, Department of 
Health, introduced the day with an open 
address. Barry stated that the event was a 
consultation exercise by the Department of 
Health to explore how to embed the equality 
agenda and strategies in all aspects of health 
and social care delivery and commissioning. 
He indicated that the implementation of 
Gender Equality Duty 2007, which ensures 
the promotion of equality within the NHS, is 
patchy and welcomed ideas on how health 
and social care services could: 
·  Improve access to screening services for 

people with disabilities, particularly people 
with learning disability 

·  Address the gender differences in cancer 
·  Address the gap in service provision and 

poor access to identity services 
·  Address gender barriers 
·  Promote good services for all genders  
 

Peter Baker, Chief Executive of Men’s Health 
Forum gave a presentation on “Men’s Health: 
Issues and Perspectives” and highlighted that 
men presented to GPs much later than 
women when their conditions are more 
severe and harder to treat. Peter cited Juel & 
Christensen’s (2007) research on men’s 
health, which demonstrates that men are less 
likely to get melanoma than women, but men 
are more likely to die from the disease than 
women because they present to health 
services and GPs much later when their 
condition is worse. 
 

Peter also stated that men often identify with 
male oriented images and activities and 
advised services to make greater use of 
male-targeted health information and think 
creatively on how to produce and market 
health information for men. 
 

Tania Pouwhare, Head of Policy at Women’s 
Resource Centre presented “Women’s Health 
and Equality Consortium”.  Tania provided 
background to the Women’s Health and 
Equality Consortium, which was introduced 
on 1st April 2009 and funded by the Depart-
ment of Health with a remit to tackle women’s 
health and social inequalities through: 
·  Bringing Women’s Organisations together 
·  Building a shared understanding of issues; 

and 
·  Promoting the value of the Women’s Sector 

with government departments and statutory 
authorities. 

 

There were group discussions on: 
·  What gender equality means in health and 

social care services 
·  Where gender discrimination occurs and 

why it happens; and 
·  What would make most difference and how 

to move things on 
 

Each group was asked to identify two key 
ideas, which they fed back to the larger 
group. Barry Mussenden gathered the ideas 
generated by the groups and stated that they 
would form part of the Department of Health’s 
strategy to improve gender equality within 
health and social services. 
 

The event was generally very useful and the 
evaluation was positive. However, the event 
did not focus much on access to services by 
older people and transgender service users. 
 

Kathy Swanzy-Asante, Mental Health Nursing 
Awareness Lead, Trust HQ 

  

. 
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NHS Evidence – ethnicity and health 
 
The former Specialist Library for Ethnicity and 
health has been renamed ‘NHS Evidence – 
ethnicity and health. The Library can be 
accessed at: 
http://www.library.nhs.uk/ethnicity/ 
 

NHS Evidence also produces a newsletter to 
inform readers of current news, new additions 

to their library, and any other events that 
have occurred in the field of ethnicity and 
health during the previous month, and 
sometimes to highlight future developments. 
The June issue can be accessed at: 
http://www.library.nhs.uk/ETHNICITY/Page.a
spx?pagename=NEWSLETTER 

 
 

Future Conferences and Seminars 
 

‘Extending the family: inter-cultural issues 
in Britain’ 
Asian Family Counselling Service and 
Nafsiyat Inter-cultural Therapy Centre are 
holding their 2nd joint conference on inter-
cultural psychotherapy and counselling on 
Wednesday September 23rd at the Wembley 
Plaza Hotel.  This year’s theme is: ‘Extending 
the family: inter-cultural issues in Britain’ 
 

Aimed at mental health and social care 
professionals and trainees, this conference 
seeks to unpack notions of 'family' and 
explore how changing family structures 
impact on inter-cultural psychotherapy and 
counselling.  Keynote presentations include: 
 

'A Memoir of Love, Secrets and Lies in a Sikh 
Family in Wolverhampton' 
Mr. Sathnam Sanghera,  Author of the The 
Boy with the Topnot 
'Families, Politics, Culture and Change' 
Mr. Richard Blackwell,  Psychotherapist & 
Supervisor, Medical Foundation for the Care 
of Victims of Torture 
'African and Muslim Fathers and Sons' 
Dr. Iyabo Fatimilehin, Chartered Clinical 
Psychologist, Independent Practitioner 
Mrs. Amira Hassan, Chartered Counselling 
Psychologist, Alder Hey Children's NHS Trust 
 

Workshops include: Fathers and Sons: 
 Working with Caribbean and Asian Families; 
Parenting in the shadows - Struggles and 
strengths in Lesbian parented families; Black 
Issues in the therapeutic Process; Cross 
Cultural Parent groups; Understanding 
Trauma in Children and Families. 
Flyer and booking form available at: 
http://www.nafsiyat.org.uk/CONF%20flyer1.p
df

Mixed race, mixed racism and mental 
health 
Thursday 29th October 2009, King’s Fund, 11-
13 Cavendish Square, London W1G 0AN 
 

A one day conference to explore mental 
health issues affecting mixed race families 
and young people. Speakers include: 
Professor Suman Fernando, London 
Metropolitan University  
Dinah Morley, author of research on mixed 
race and mental health; former Deputy 
Director, Young Minds  
 
Bradley Lincoln, Multiple Inheritance Project  
Yvonne Ayo, The Tavistock Centre  
Mel Gabbi, Psychology Service, Slough 
Children’s Trust  
Dr David Ndegwa, Clinical Director: 
Lambeth Forensic Services & SLAM MSU 
Services / Consultant Forensic Psychiatrist 
 

The Agenda will include:  
·  concept of identity and its interrelationship 

with racism for mixed race people  
·  a new study providing evidence of risk (of 

mental health problems) and resilience 
among young people of mixed race  

·  an understanding of the particular stresses 
on mixed race relationships and the impact 
of this on family life  

·  prevention approaches through 
strengthening the child and family  

·  early interventions through counselling in 
school and family therapy  

·  how acute services cope with mixed race 
service users  

 

For further details about the agenda, and to 
book go to www.ccclimited.org.uk 
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Voicing a Constant Presence:  
Migrant, Black and Minority Ethnic 
Workers in the UK Health Sector (South 
Asian Geriatricians Research Project)  
Friday 9th October 2009, 10.30am – 4.00pm  
The Open University, Milton Keynes. 

The aim of this seminar is to arrive at a 
critical understanding of the significant role 
that migrant and people from black and 
minority ethnic backgrounds have played in 
the UK's health and care system: Broadly this 
means identifying the constitutive role of 
migrant and BME workers in shaping the UK 
health sector, playing a part in the 
development of service provision in the UK, 
working with a wide variety of clienteles and 
in all parts of the UK. Specifically it means 
listening to and hearing accounts: the voices 
of those who provide personal witness to the 
migrant experience of working in the health 
sector. The seminar will conclude with a 
session on developing proposals for future 
research collaboration and co-publication in 
this area. 
The Conference organisers are asking for 
contributions on a range of themes. For more 
information or to book a place, contact: Stuart 
Overton-Grace (s.overton-
grace@open.ac.uk)  
 

Spirituality and Mental Health  conference  
Friday 25th September 2009, London 
Diocesan House, 36 Causton Street, SW1P 
4AU  
Jointly sponsored by Community Ministry and 
the Marylebone Healing and Counselling 
Centre, this Conference is for pastoral carers, 
church leaders, community workers, to help 
churches respond to mental health needs in 
their communities. 
 

Dr Sarah Eagger, chair of the Spirituality and 
Psychiatry Special Interest Group, at the 
Royal College of Psychiatrists, will share a 
psychiatrist’s perspective on the importance 
of good spiritual care for mental health. 
 

Revd Dr Nigel Copsey, Spiritual, Religious 
and Cultural Care Co-ordinator, East London 
and the City Mental Health NHS Trust, will 
update us on recent development in 
Community Mental Health across different 
faith communities. 
 

Participants will be able to outline any mental 
health projects in which they are involved. 
 

Cost: £10.00 (includes lunch). To book 
please contact: Mary Nada, London Diocesan 
Fund, 36 Causton Street, London SW1P 
4AU. Email: mary.nada@london.anglican.org  
Tel: 020 7 932 1215   
For Further information please contact Jack 
Maple on: 020 7932 1122 Email: 
jack.maple@london.anglican.org 

 
 
 
 
 

Aware that not all staff have access to Trustnet, w e encourage managers to make 
available paper copies of Inclusion News , new reports and other Equalities and 
Diversity information on Trustnet to staff.  

 

To receive a copy, provide feedback, or to suggest topics for future issues  
of INCLUSION NEWS contact:   

Richard Bryant-Jefferies, Equalities and Diversity Manager  
Tel 020 3214 5769    Email: richard.bryant-jefferies@nhs.net 

A large print version of this Newsletter is available 


