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INCLUSION NEWS

The Newsletter of the Equalities and Diversity Team of Central and 
North West London NHS Foundation Trust, bringing you examples of good practice, information and updates on developments within Equalities, Diversity and Human Rights.
Issue No. 15, November 2009
In this issue

Once again we have a range of topics in this issue of Inclusion News, with a number of initiatives being reported on taking place within the Trust. Black History Month celebrations, developments in Faith Support, BME Staff Network Workshop, DVD-based Disability Training, Men’s Health and Well-being Forum, Interpreting issues, are among the topics addressed.

We also have the usual Trustnet and Training Updates and details of forthcoming Conferences. For once, we do not have anything further on the new Equality Bill other than to say that we wait to see if it is enacted ahead of the next General Election. 

We begin, however, with an overview of the new Equality and Human Rights Impact Assessment Policy and Guidance.
Equality and Human Rights Impact Assessment
 – Policy and Guidance
The Trust has recently updated its previous policy, extending it to include gender re-assignment and Human Rights. The new Equality and Human Rights Impact Assessment Policy (EHRIA) is now in force and should be applied to all service developments (including de-commissioning), policies and procedures. A new Equality and Human Rights Impact Assessment Guidance document has also been written, providing more back ground and information regarding the process of undertaking an EHRIA.

An Equality and Human Rights Impact Assessment is a tool aimed at improving the quality of local health services by ensuring that individuals and teams think carefully about the likely impact of their work on different communities or groups, and on individuals in terms of their Human Rights. It involves anticipating the consequences of the Trust’s services and policies on different communities and making sure that any negative or adverse impacts or consequences are eliminated or minimised whilst opportunities for promoting equality are noted and maximised.

A negative or adverse impact is an impact that could disadvantage one or more equality groups or communities. This disadvantage may be differential, where the negative impact on one particular group is likely to be greater than on another.

A positive impact is an impact that could have a positive effect on one or more equality groups, or improve equal opportunities and /or relationships between communities.

The EHRIA process is in two stages:

· Screening assessment

· Full assessment

At the screening assessment stage you identify the policy or service being Impact assessed and its purpose. You then consider whether it has relevance to Equalities or Human Rights concerns. In practice, most Trust policies will have relevance and therefore the screening will lead on to a full assessment.

The full assessment will require the manager to consider whether the service or policy being assessed is likely to cause or lead to:

· adverse impact on people due to their race/ethnicity, disability, gender (including gender-reassignment and transgender), sexual orientation, religion or belief and age

· unlawful restriction or violation of an individual’s Human Rights

In addition, managers should ask themselves these three questions and document their conclusions:

· Does what I am proposing help to eliminate unlawful discrimination?

· Does it promote equality of opportunity?

· Does it promote good relations between people of different groups?

The expectation is that conducting EHRIAs will improve policies and ensure that services are more accessible and responsive to the diverse populations that we serve.

Advice on completing EHRIAs can be obtained from your local Equalities and Diversity lead or from Richard Bryant-Jefferies richard.bryant-jefferies@nhs.net or Alison Devlin ajdevlin@nhs.net.

Training on carrying out EHRIAs is being carried out on 11th March, 15th June, 21st September and 16th December 2010.  See the Trust Learning and Development Directory for more details

Men’s Health and Well-being Forum

The CNWL Men’s Health Well-being Forum continues to meet and to promote good practice in establishing men’s groups and raising awareness of men’s health issues. In the last issue of Inclusion News we reported on the Men’s Health Week event at the Riverside Centre. 

Richard Bryant-Jefferies is stepping down from chairing the CNWL Men’s Health and Well-being Forum, and Col Te Aho will be taking over this role. 

Currently, the Forum is focussing on developing guidance in setting up men’s groups. It is well recognised that getting men together in a group and talking is a different process to that required for women. Men tend to prefer to be ‘doing’ something with the conversation occurring within the activity. Many of the successful men’s groups within the Trust have adopted this approach, although this is not to be taken as being necessary all of the time. Many successful groups have also been run focussing on specific discussion topics related to health.

We will report on guidance in forming men’s groups once it is available. However, if you want to contribute your thoughts to this guidance, a template is available for you to contribute your ideas


Trustnet Update

The Trust regularly updates its internal electronic information system (Trustnet) with a range of Equalities, Diversity and Human Rights information.  These include:

Equlity Impact Assessment

A reminder that a selection of completed Equality Impact Assessments are now being published to provide a resource that will help staff who are beginning to complete their own.  
Equalities and Employment

Briefing papers produced by NHS Employers are available, including Monitoring for equality and diversity, Managing Diversity and Equality Impact Assessments in the NHS. 

Disability

Minutes of the Trust’s Staff Disability Equality Group are published quarterly. 

Sexual orientation
The monthly LGBT History Month newsletters can be accessed directly at http://www.lgbthistorymonth.org.uk/news/bulletin.htm 
Faith and Spirituality

Faith Festival Posters and Wall Charts 
Faith festival posters produced by Brent Mental Health Services are made available for all sites and services to access . 

Faith and Cultural Festivals

A monthly listing of Festivals (religious and national) with commentary on each is published and publicised monthly.
Race

National Breaking Through Conference
Presentations from this recently held Conference can be accessed at: 

www.institute.nhs.uk/breakingthrough Also see Report in this issue of Inclusion News.
Khat: Current views from the community around the UK

The National Drugs and Race Equality Coalition provides arranged a series of community engagement forums to gather up-to-date information from the communities most affected by khat use. This report summarises and amalgamates the findings from each of these forums, contributes to the national picture of khat use from the community’s viewpoint and makes recommendations for the way ahead. The report can be accessed at: http://www.docstoc.com/docs/16231066/NDAREC-Khat-Report 
Conferences

A page is regularly updated giving details of  Conferences that address Equality, Diversity and/or Human Rights-related themes. 
Human Rights 

Report, papers and guidance relating to Human Rights are published and publicised regularly.
CNWL Single Equality Scheme 2008/11

The Scheme provides the core of the Trust’s Equalities agenda and all staff are encouraged to look at this document. It is available on the public website at: http://www.cnwl.nhs.uk/equality_diversity_documents.html
It sets out the Trust’s commitment and planned actions to address the Equalities agenda, inclusive of race/ethnicity, disability, gender, age, sexual orientation and religion or belief. The Single Equality Scheme Action Plan Report for the period 2008/9 has now been published and is available at:  http://www.cnwl.nhs.uk/equality_diversity_documents.html
Trustnet Index

To help staff access the Equalities and Diversity information pages, a hyperlinked index is has been created. 
Checking the identity of Interpreters.

Following two recent incidents when the interpreter booked was not the person who arrived for the appointment (in both cases interpreters had swapped their appointment with someone else without informing the interpreting service or CNWL), steps are being taken to ensure that this does not occur again. 

Before an interpreter is used for an appointment their identity MUST be checked. In the past a photograph has been printed on to the time-sheet brought by the interpreter. A system is currently being established such that the photograph will also be printed on to the booking confirmation. 

The following should therefore take place prior to the commencement of the appointment:

· The photo of the attending interpreter must be checked before the session begins and the interpreter accepted.

· If no photo available, CNWL staff should contact Language is Everything immediately to have this faxed through.

· If an interpreter attending is not the person booked and recorded as attending by Language is Everything, and is not a registered Language is Everything interpreter, they should NOT be used.

· If an interpreter attending is not the person booked and recorded as attending by Language is Everything, but is a registered Language is Everything interpreter, CNWL recommends that they should not be used, however, there may be extenuating circumstances why a local service may choose to use this person. Language is Everything should be informed.
Whenever there is an issue or concern relating to the identity of a booked interpreter, contact Language is Everything in order to resolve the matter. Also let Alison Devlin know the details of what has occured.

Contact details for Language is Everything are: Dawn Bowes, Senior Account Manager

Freephone: 0800 731 7878; Tel: 01430 435300; Fax: 01430 435301

Email: dawn@languageiseverything.com
Alison Devlin, Equalities and Diversity Co-ordinator, the Equalities Team at CNWL: ajdevlin@nhs.net   020 3214 5770

Ten Top Tips when working with interpreters - 
The Trust has been working with its preferred interpreting provider, Language is Everything, on a set of top ten tips for clinicians when working with and through interpreters. 

This has been made available electronically and as an A5 leaflet and they will be distributed shortly. 
Developing Faith and Spiritual Support

The importance of faith and spiritual support for service users who draw strength and encouragement from a religious faith or spiritual practice is well documented. We are therefore pleased to announce that Sue Vahid has recently been appointed to the post of Faith and Spiritual Support Co-ordinator Trustwide. This fixed term post has been developed to take forward the development of faith and spiritual support arrangements within in-patient and other residential services, and to generally promote ‘good practice’ in recognising and responding to service users faith and spiritual needs. Sue will be working with local in-patient services to establish links with local faith groups and communities. 

 Brent Clinical Trailblazer Launch
The launch of a Clinical Trailblazer Project on Pine Ward, Park Royal Centre for Mental Health, took place on the 8th October. 70 people in total attended the event, including the Mayor of Brent. Activities included an inspirational speech by Patricia Chambers of Afiya Trust, an ex-service user, about her mental health journey and things that have helped. Music was provided by Sound Mindz. There was also a drumming workshop, a Black History Moving Pictures presentation and a Black Art exhibition 

The Project developed out of CNWL’s Focused Implementation Site work as part of the Trust’s response to the Delivering Race Equality agenda. It is targeted at Black African, Black Caribbean and Other Black service users in the inpatient units. It is being piloted on Pine Ward and South Sector Community Mental Health Team in Brent where special attention is being paid to finding ways that services can be made more responsive to the needs, experiences and aspiration of patients from these communities. 

The aim is to improve the overall quality of the in-patient stay and improve progress towards recovery. This will be achieved through culturally appropriate care plans, promoting healthy independent living, provision of support programmes organised by Brent Mental Health Services’ African Caribbean Community Network Service and also through regular ‘Hope’ Project events. The ‘Hope’ Project is a monthly Recovery Group for Black service users in the inpatient units where motivational speakers are invited to attend. The approaches developed by the ‘Hope’ Project will provide a model that can be rolled out across the Trust to other boroughs.

CNWL BME Staff Network Workshop Report
The BME Staff Network Workshop was held on the 8th October 2009. Over 40 staff attended the event which was timed to take place with Black History Month. 

In her address, the Trust’s Chief Executive, Claire Murdoch, welcomed the idea of estab-lishing the network and said that although she did not have all the answers to the issues faced by BME staff, she is committed to work with the network to identify and resolve them. 
The Director of Human Resources, David Brettle, and the Assistant Director of Organisational Development, Joe Ann Rushton, outlined some of the issued and initiatives with which the Trust is engaged to address some of the imbalances and inequalities.
Three workshops discussed a number of issues affecting BME staff within CNWL and agreed on the following priorities that should be addressed by the network and the Trust:
1. Work with Trust Executive to develop strategic objectives and local development initiatives that outline how the Trust will address the current issues affecting BME staff.

2. Benchmarking – action plan to reverse the current position of BME staff in the workforce.

3. Identify champions at a corporate level to facilitate the interest of BME staff.  

i. BME advocates –similar to PALS.

4. Allow for BME focus group in each directorate with protected time for meetings both Trustwide and local.

5. Middle management awareness of BME issues e.g.: culture.

6. More mentorship at middle management BME staff:

i. Operational managers 

ii. Business coordinators

7. Coaches to support BME staff across the organisation.

i. Career pathways to further the professional development of BME staff.

8. Training and development – identify, fund and release BME staff for personal and career development training.

9. Ongoing rotation programmes for staff e.g. rotation for community and inpatient staff.
The network will hold its next meeting at 2pm on 23rd Monday November at Trust Headquarters.

For more information contact: gerald.willabus@nhs.net or cornelia.boateng@nhs.net 

National Breaking Through Conference

The Breaking Through Programme annual Conference was held on 23rd October at the Novotel Hammersmith in London and was attended by a number of CNWL staff. Taking the slogan ‘Yes we can!’ as an inspiration the conference celebrated achievements over the past year. The audience of over 700 people were reminded of the crucial role of diversity in providing best care for patients and the need for continued striving towards a fair representation of Black and Minority Ethnic (BME) groups at senior level in the NHS. 
Images of BME NHS staff who have progressed their careers where flashed up on big screens. The sense you had was one of ‘work in process’, and it is now vital that senior managers identify talent that is present and to provide the systems and support for further progression towards senior management up to Board roles.

Manish Shah, Commercial Business Manager, and local Equalities and Diversity Lead, based at the Kingswood Centre commented after the Conference that, “it is heartening to see progress being made, though the pace is slower than most people would like to see. At least the NHS has started to make head way and is showing both internal and external stakeholders that it is serious about making a real difference. Breaking Through is such an effective programme and way of helping people progress.”
A number of key speakers emphasised the importance of diversity.  David Nicholson, CEO of the NHS, stressed the importance of ensuring that “diversity is at the centre of all we do and how we care for our patients and went on to add that ”in the current climate, diversity becomes even more important in facing up to the challenges ahead, connecting with patients and communities”.  Bernard Crump, NHS Institute CEO, recognised the need to step up efforts to better reflect diversity at board level.  “We need to double our efforts and make it happen faster. To improve quality in the NHS we need to innovate, and at the heart of innovation is diversity”. Rene Carayol, broadcaster and author, drew on personal experiences to indicate that whilst much still remains to be done, diversity and race relationships have travelled a long way in society. He expressed the view that “culture is more powerful than strategy” and that “if you want to have better ideas you want to have diversity” He also made the point that “we should celebrate diversity” and do so in a way that acknowledges it “as an important ingredient to success”. 
On the second half of the day a panel formed by directors of the National Leadership Council responded to questions from the hosts and audience. Panellist Prem Singh, Central and Greater Derby PCT CEO and one of the only 5 BME chief executives within the NHS, made the point that “together we can bring about the change that is needed. The Breaking Through Programme has been a catalyst for change, providing the confidence, skills and opportunities so as to operate at senior level, gaining experience and being exposed to a leadership environment. We are now beginning to see good evidence that our efforts are paying back.” 

The Conference also included a range of workshops, addressing issues pertinent to the race equality agenda within the NHS and electronic devices were given out to all participants for the duration of the Conference to facilitate networking and contributing questions to the speakers at the various sessions. 
Manish made the further point that “overall the Conference provided a very positive experience with speakers giving a broad spectrum of evidence to show that the NHS is changing. The Breaking Through Programme has also highlighted the depth of talent that exists across Trusts, though why this talent is not fully utilised to help us meet our complex goals needs to be kept in mind. Obviously diversity of staff and using all available skills and expertise can result in better solutions. How far we have travelled is testament to Breaking Through and we look forward to a time when such programmes are not needed as we will then be using all our available resources to meet and exceed our challenging goals.“  
Presentations from the Conference can be accessed at: www.institute.nhs.uk/breakingthrough

Equalities and Diversity ‘Good Practice’
Hillingdon Black History Month Celebration
Hillingdon Mental Health Services organised its second Black History Month Celebration on 31/10/09. The programme themed ‘our journey to recovery’ was again led by service users, mental health professionals and key community contributors.  A booklet produced for the event contained the words of service users who came together earlier in the summer to talk about what helped in their journey to recovery.

The event began with music and song by Dr Senevirantne Consultant Psychiatrist and David Blues.  Some spontaneous dancing ensued. After opening the event, Yvonne Scott Social Worker then preformed a moving poem she specifically composed for the event. Our main welcome came from Deputy Mayor, David Yarrow. He reminded us of the importance of these events for cohesion across communities.  He also enlightened us on the connections that Magdi Yacoub, heart surgeon, and Hussain Bolt have with Hillingdon!

David Neita, barrister and orator, received a warm applause for his presentation.  He invited us to think about the fact that 1 in 4 people will suffer from a mental health issue at some point, and to think about the experience of altered thinking. This could be creative insightful and have value. Mental Health Services were reminded to look at the whole person, instead of only how to treat them.  He left us with examples of Black and White historical figures and events.

A very appropriate poem was then recited by Hazel Callender, ‘And Still I Rise’ by Maya Angelou. This was followed by Deborah Mbofana who led us in an exercise using an Appreciative Inquiry tool (in a similar way to which it was used to produce the booklet for the event), using a paper ‘footstep’ which symbolised all our journeys.  Grace Maloney then recited her own poem, significant of her journey to recovery. People became inspired by what they’d heard so much so that requests to participate were accepted from Mr Qureshi and his wife who recited poetry and sang. 
 

Drama sketches were given by Sound MINDS which allowed discussion but challenged service users to take control. It was both humorous and reflective. Our guest speaker Patricia Chambers exemplified this as she told us about her journey of being diagnosed with Paranoid Schizophrenia, her achievements, what helped her current situation of working 3 days per week .

The event was attended by over 80 guests and support was received from local businesses such as Caribbean Cuisine.  
Jennifer Lewis, Team Manager, Mead House.

Park Royal Centre for Mental Health

Multi-faith / Cultural Display Event

Based on the success of two previous events 2007 and 2008, a third Multi-Faith / Cultural Display was planned and took place on 25th August in the foyer of Park Royal Centre for Mental Health.   
The display provided both service users and staff with the opportunity to view past and present posters showing the variety of faith support available within Park Royal, to share information about the faiths represented, and raise the importance of faith for mental health service users and staff. It also gave faith visitor groups from various BME and other communities the opportunity to network, and share experiences and ideas for future provision. The event was enhanced by the attendance of representatives from Christian, Hindu, Muslim, Jewish, Baha’i faith groups. Refreshments were available from all the cultures and faith groups present. 
From a sheet which those attending were free to complete, it was encouraging to note that amongst the 40 or more visitors to the event, many ward staff took the time to attend, to find out more about other faiths and cultures from the table and wall display and to take away some of the varied literature, handouts and information sheets that were readily available. 

After the display, Judy Jones, Lead Social Worker, founder of the Faith Links Project, took the opportunity to hold a meeting with the faith representatives to update them on various projects which were happening in the community. This update was much appreciated.
Light Party event

The event was attended by 20 - 30 service users and staff. The fireworks display was followed by a short talk on what light means to those of faith and of no faith (with input from service users) before the food was served. Entertainment was provided by Music in Hospitals courtesy of City Bridge Trust, and consisted of the Fortuna Trio (bassoon, clarinet and flute), who played for an hour non-stop, with a selection of classical and music from musicals.   

All who attended, including service users and staff, expressed their sincere appreciation for the fireworks, food and musical event.
Disability Confident initiative in Hillingdon
Hillingdon Services have been using the Disability Confident training DVD to raise awareness amongst staff of disability issues. It is being circulated to local managers to show on-site to staff. This has proved to be an extremely effective way of reaching staff with information concerning, in particular, sensitive and appropriate ways of responding to people who have disabilities.
Approximately 24 members of staff attended
one awareness raising session in Hillingdon and there will be a further 4 screenings at both community and inpatient setting between now and Jan 2010. 
Disability Confident is one of a series of training DVDs that the Trust has available for local services to borrow and use for training. All Equalities streams are addressed, and there is also an introductory DVD addressing diversity generally, and another addressing bullying and harassment 

Training update

Cultural Competency for Managers and Cultural Competency for Doctors - using ‘live’ cases from within CNWL to ensure that the training is relevant to issues that staff are required to address. We plan to develop this further following feedback from doctors at the CNWL medical Conference.
Reasonable Adjustment for Managers - to enable managers to understand there responsibilities when managing staff who have a disability.

Equality and Human Rights Impact Assessment Training - all staff with responsibility for managing services, developing services, policies and protocols need to attend this training.
Diversity in the Workplace – e-learning, for ALL staff, addressing all Equalities strands
Understanding Disability – interactive e-learning package to promote understanding and awareness of disability issues including models of disability, discrimination, the law, communication and information about a specific disabilities,  
Human Rights in Healthcare e-learning package. Includes a section on why Human Rights are important, the background to Human Rights, an impact tool and case studies (including sectioning and a scenario in a residential mental health unit. http://www.humanrightsinhealthcare.co.uk
Dates for Training in 2010 
Cultural Competency for Managers: February, 8th June, 16th September, 7th December

Cultural Competency for Doctors: TBC

Equality and Human Rights Impact Assessment Training: 11th March, 15th June, 21st September, 16th December
Reasonable Adjustment for Managers: 4th March, 11th June, 14th September, 1st December

Skillboosters Equalities and Diversity Training DVDs

Skillboosters Training DVDs can now be borrowed for local training purposes from the Equalities and Diversity team.  
Working with interpreters
Half-day sessions for CNWL clinical staff on ‘Working with interpreters’ are planned for 2010:

Wed 9 June - Seminar Room   Meeting Room 12, 13 Brondesbury Road, Kilburn NW6 6BX
Thurs 7 October - Large Conf. Room, Pall Mall Mental Health Centre, 150 Balby Road, W10 6BS
Friday 12 November - Seminar Room, 2nd Floor, SK&C Mental Health Unit, I Nightingale Place, SW10 9NG

Details will be available in the 2010/2011 CNWL Training Directory.  Training will be delivered by David Crinion, and Dawn Bowes from Language is Everything. 
Culture, Religion and Mental Health - Harrow
Harrow Adults directorate in association with Harrow MIND are running a series of free, one and two hour sessions on Culture, Religion and Mental Health in various sites across Harrow from until Feb 2010.  Aimed at service users, staff and individuals from local BME and faith communities, they consist of a presentation by a medical anthropologist and group discussions. There is also an opportunity for CNWL staff to provide input into the sessions.  Further information can be accessed at: http://www.mindinharrow.org.uk/events.asp or contact Natalie Tobert at MIND in Harrow, n.tobert@mindinharrow.org.uk

Antipsychotics and Ethnicity Study Report – Results Summary

CNWL has recently participated in a multi-centre study of antipsychotic prescribing quality and ethnicity. The study was funded by the Department of Race Equality and was coordinated by South London and Maudsley NHS Foundation Trust.  The aim was to examine the influence of ethnicity on antipsychotic prescribing practice in inpatient units.  Research has shown that black patients, compared with their white counterparts, are more likely to be hospitalised and detained in UK psychiatric hospitals.  Prescribing of antipsychotics may also be affected by ethnicity; however differences in dose, type, and number of antipsychotics prescribed have been described predominantly in American studies.

Ten mental health trusts were approached to take part in the study.  These trusts were chosen because they were treating the largest numbers of black patients in the UK.  Eight of these trusts, including CNWL, completed the data collection during late 2008 and early 2009.  Participating trusts collected data on prescribing and patient characteristics for all in-patients prescribed antipsychotics over a three month period.  In total, the study collected data on 938 inpatients.  

The main outcomes the study examined were: dose, being prescribed antipsychotic medication above maximum British National Formulary (BNF) dose, polypharmacy (being prescribed more than one antipsychotic), and costs.  The study aimed to compare the outcomes between two groups (black and white patients) and to adjust the resulting comparisons for the effect of confounding variables (these included, for example, age, gender, diagnosis, duration of illness, length of current antipsychotic treatment).  The study found no significant differences in any outcome by ethnicity.

In summary, the results of this study of antipsychotic prescribing quality in black and white patients found no significant differences in dose, high dose, polypharmacy, type and cost of treatment, after adjustment for multiple confounding factors. 
Summary compiled by Rachel Huck from the report by the Pharmacy Department, South London and Maudsley NHS Foundation Trust


Future Conferences and Seminars
Promoting Cultural Competence
A web-based distance learning course
Commencing 08 February 2010
This is an online course for people working in health and social care seeking to enhance their skills and knowledge and comply with national policies and the expectations of an ethnically diverse, multicultural population.  Developed by Professor Irena Papadopoulos, an authority in the fields of transcultural health, nursing, and cultural competence studies, students will be able to utilise credits gained by successful completion of this course to progress towards advanced studies/awards.
Further information and a registration form can be obtained from their website at http://www.mdx.ac.uk/hssc/business.

Strength in Diversity: maintaining the focus

The NHS Employers equality, diversity and human rights conference and exhibition.  Strength in diversity: maintaining the focus takes place on Tuesday 19 January 2010 at Riverbank Park Plaza, London.
 
The programme is built on feedback from the 2009 event and will focus on corporate responsibility and equality, featuring a range of keynote speakers and question and answer sessions. Workshops will address:
· Diversity: what NHS leaders need to do 

· Effective partnerships 

· Managing diversity monitoring within the law 
· Diversity as a competitive advantage 

· Everyone counts, a disability perspective 
 
Further information at: http://www.nhsemployers.org/Aboutus/Events/Pages/Events.aspx
Equality and Diversity Forum (EDF)
The Equality and Diversity Forum (EDF) is a network of national organisations committed to equal opportunities, social justice, good community relations, respect for human rights and an end to discrimination based on age, disability, gender and gender identity, race, religion or belief, and sexual orientation. 

Its objectives are:
· To promote equality and in particular the elimination of discrimination on the grounds of age, disability, gender, gender identity, race, religion or belief, sexual orientation or any combination thereof;

· To promote Human Rights;

· To promote for the public benefit the efficiency and effectiveness of Voluntary Sector Providers working in the areas of age, disability, gender, gender identity, race, religion or belief, sexual orientation and Human Rights or any combination thereof;

· The advancement of conflict resolution or reconciliation between competing strands of equality and diversity.
The Forum publishes a newsletter which includes extremely useful E&D-related news and information. It can be accessed via the Forum’s website at:  http://www.edf.org.uk
Aware that not all staff have access to Trustnet, we encourage managers to make available paper copies of Inclusion News, new reports and other Equalities and Diversity information on Trustnet to staff. 

To receive a copy, provide feedback, or to suggest topics for future issues 

of INCLUSION NEWS contact:  

Richard Bryant-Jefferies, Head of Equalities and Diversity
Tel 020 3214 5769    Email: richard.bryant-jefferies@nhs.net
A large print version of this Newsletter is available

An electronic version and back copies are also available from th Equalities Team at CNWL
�
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