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INCLUSION NEWS

The Newsletter of the Equalities and Diversity Team of Central and 
North West London NHS Foundation Trust, bringing you examples of good practice, information and updates on developments within Equalities, Diversity and Human Rights.
Issue No. 18, August 2010
In this issue

This issue is larger than usual as we received confirmation of when the Equality Act 2010 would be coming into force just as we were preparing to publish. We have articles addressing the implications for service delivery and employ-ment, and another describing the new public sector equalities duties. In addition there is a range of other themes addressed, as you can see from the contents listing. We hope you find this issue interesting and, as ever, invite you to give us feedback on the content and how it is presented.

Equality Act 2010 – employment and service delivery

The Equality Act 2010 will come into force on the 1st October. It has implications for CNWL both for employment and service delivery. The following article highlights some key changes; however, you are advised to read Equality Act 2010: What do I need to know? A summary guide for public sector organisations and The Equality Act 2010, What do I need to know? Disability Quick Start Guide (from the Government’s Equalities Office, and The Equality Act – What’s new for employers? published by ACAS. Both of these guidance documents include helpful summary tables indicating what has changed and is covered.
As a service provider
In terms of service delivery, the Act applies to all organisations that provide a service to the public, sell goods or provide facilities. It protects people from discrimination on the basis of ‘protected characteristics’. These are:

· disability (definition changed*), 
· gender reassignment (definition changed**),
· pregnancy and maternity, 
· race (incorporates ethnic or national origins, colour and nationality), 
· religion or belief, 
· gender 
· sexual orientation. 

*  A disabled person no longer has to show that their impairment affects a particular ‘capacity’, such as mobility or speech, hearing or eyesight. 

** To qualify for protection from discrimination a transsexual person no longer has to show that they are under medical supervision.

Direct discrimination happens when someone is treated less favourably than another person because of a protected characteristic. Direct discrimination covers all the protected characteristics. 
Discrimination by association happens when someone is treated less favourably than another person because of the protected characteristic of someone with whom they are associated.

Discrimination by perception can occur when someone is treated less favourably than another person because they are wrongly thought to have a particular protected characteristic and are treated as if they do. Previously protection from discrimination by association and perception applied only to race, religion or belief, and sexual orientation. Now it applies also to gender, disability and gender reassignment.
Indirect discrimination is where a rule, policy or practice applies to everyone but which disadvantages people who share a particular protected characteristic. Indirect discrimination now applies to disability and gender reassignment as well as the other protected characteristics. Pregnancy and maternity is not covered but policies and practices that would put pregnant women and new mothers at a disadvantage could constitute unlawful indirect sex discrimination.

Harassment  - there is no specific prohibition on harassment is terms of service provision related to religion or belief or to sexual orientation. However, if you harass someone because of their religion or belief or their sexual orientation, and consequently treat them less favourably than you would treat someone else, then this would count this as direct discrimination.  All other protected characteristics are covered.
Victimisation - occurs when someone is treated badly because they have made or supported a complaint about discrimination under the Equality Act, or because it is suspected that they have done or may do so.  Previously the victim needed to show that they had been less favourably treated than someone who had not made or supported a complaint under the Act. Now, they need only show that they have been treated badly. However, a person is not protected from victimisation if they have maliciously made or supported an untrue complaint.

Discrimination arising from disability occurs when a disabled person is treated unfavourably because of something connected with their disability and this unfavourable treatment cannot be justified. This form of discrimination can occur only if the service provider knows, or can reasonably be expected to know, that the person has a disability.
Positive Action

Some people with protected characteristics are disadvantaged or under-represented in their accessing of services or they have particular needs linked to their characteristic. They may need extra help or encouragement if they are to have the same chances as everyone else. Public sector organisations can choose to take proportionate steps to help people overcome their disadvantages or to meet their needs.  There is no legal requirement on organisations to take positive action however failure to support people whose disadvantages pertain specifically to their disability would be discrimination arising from disability.
As an employer
In terms of employment, the Equality Act 2010 covers the same groups that were previously protected – age, disability, gender reassignment, race, religion or belief, gender, sexual orientation, marriage and civil partnership and pregnancy and maternity. But it also extends some protections to characteristics that were not previously covered, and also strengthens particular aspects of equality employment law. 
Discrimination by association already applied to race, religion or belief and sexual orientation. It is now extended to cover age, disability, gender reassignment and gender. Discrimination by perception already applied to age, race, religion or belief, sexual orientation and marriage and civil partnerships. It is now extended to cover disability, gender reassignment and gender. It applies even if the person does not actually possess that characteristic. Indirect discrimination already applied to age, race, religion or belief, gender, sexual orientation and marriage and civil partnership. It is now extended to cover disability and gender reassignment. 

Harassment applies to all protected characteristics except for pregnancy and maternity and marriage & civil partnership. Employees will now be able to complain of behaviour that they find offensive even if it is not directed at them, and the complainant need not possess the relevant characteristic themselves. Employees are also protected from harassment because of perception and association 

Third party harassment already applied to gender. This is now extended to cover age, disability, gender reassignment, race, religion or belief and sexual orientation. The Equality Act now makes an employer potentially liable for harassment of their employees by people (third parties) who are not employees of the company, such as their customers or clients. The employer will only be liable when harassment has occurred on at least two previous occasions, they are aware that it has taken place, and have not taken reasonable steps to prevent it from happening again.

As with previous equality legislation, the Equality Act allows a person to take positive action if they think that employees or job applicants who share a particular protected characteristic suffer a disadvantage connected to that characteristic, or if their participation in an activity is disproportionately low.  Similar to service provision, there is no legal requirement on organisations to take positive action however failure to support employees whose disadvantages pertain specifically to their disability would be discrimination arising from disability.
The Equality Act limits the circumstances when an employer can ask health-related questions before the individual has been offered a job. Only once a person has passed the interview and the job has been offered (whether this is an unconditional or conditional job offer) is an employer permitted to ask appropriate health-related questions.

The Equality Act retains the equal pay framework that was previously in place. In most circumstances a challenge to pay inequality and other contractual terms and conditions still has to be made by comparison with a real person of the opposite sex in the same employment. However, a change in the Equality Act allows a claim of direct pay discrimination to be made even if no real person comparator can be found. 

The Act also makes it unlawful for an employer to prevent or restrict their employees from having a discussion to establish pay differences that are related to protected characteristics. It also makes terms of the contract of employment that require pay secrecy unenforceable because of these discussions.

Equality Act 2010 – Public Sector Equalities Duties

Equalities legislation in the past decade introduced general duties for public authorities. You will have seen posters describing these on noticeboards within the Trust. The Equality Act 2010  extends the public sector duties from applying only to race/ethnicity, disability and gender to include all of the following ‘protected characteristics’: 
age 

disability 

gender / sex 

gender reassignment

pregnancy & maternity 

race / ethnicity

religion or belief 

sexual orientation

Therefore, in compliance with the Equality Act 2010, CNWL and all of its employees now have a general duty and a responsibility in the course of their work to proactively:
· Eliminate discrimination, harassment and victimisation

· Promote equality of opportunity between people who share a protected characteristic and those who don’t

· Foster good relations between people who share a protected characteristic and those who don’t – particularly regarding tackling prejudice and promoting understanding.

This applies to issues of employment and to the delivery of Trust services.

Staff Survey – actions being taken
The 2009 Staff Survey provided some disappointing results in relation to Equalities and Diversity. In particular, low numbers of staff indicating they had accessed Equalities and Diversity training within the last 12 months, staff generally experiencing discrimination and more specifically feeling that their career progression was adversely affected, and issues relating to reasonable adjustment for disabled staff.
We are developing Equalities and Diversity Guidance in relation to recruitment, providing an additional resource for managers to draw from when interviewing candidates to ensure their competency. This Guidance will include example questions relevant to ascertaining an interviewees’ knowledge, experience and competency. It will be publicized once it is available.

‘Diversity in the Workplace’ e-learning will now be a mandatory feature of Trust induction, and we are encouraging all existing staff to complete this training package. 

Systems will be developed locally for ensuring that Equalities and Diversity issues are raised and addressed routinely within local senior management meetings, involving local E&D leads and HR managers.  This will:

· Encourage consistency in approach to diversity management

· Provide an opportunity to share ‘Good Practice’ and to learn from situations/issues that have arisen

During discussions at a review meeting attended by staff who had attended the Cultural Competency for Managers training, there was a view shared that a forum at which they could discuss issues/concerns/difficulties and Good Practice would be of benefit. The Single Equality Scheme Action Plan does have an action relating to setting up a Trustwide support group, run by E&D leads, but changes in E&D leads have delayed implementing this. We will be addressing this.

At a local level, contact details of E&D leads will be well advertised.

We will be actively promoting more widely the range of Equalities and Diversity training available to staff – details can be found jn this Newsletter on page 7.  

· All managers should be attending Cultural Competency for Managers training as part of the development of their competencies

· All staff should complete the Diversity in the Workplace e-learning 
· Particular promotion of Reasonable Adjustment for Managers training and Understanding Disability e-learning.
Generally more access to Equalities and Diversity training will raise awareness of the nature and unacceptability of discrimination.

We are also encouraging more local promotion of the Trust’s Dignity at Work Policy to encourage staff reporting so that issues are identified and can be addressed at the earliest opportunity.

Finally, staff responsible for carrying out appraisals are reminded of the importance of the section on ‘disability/pattern of working’ which must be discussed at every appraisal and this should be promoted.
Trustnet Update

Trustnet Index

The hyperlinked Equalities and Diversity index of contents on Trustnet has been updated and revised .
CNWL Equality and Diversity Group

Minutes from the Trust’s central Equalities and Diversity Group are available together with minutes from Borough and Directorate Equalities and Diversity Groups.
Equality, Human Rights and Privacy Impact Assessment (EHRPIA)
A reminder that a selection of completed EHRPIAs are being published on the Trust’s electronic information system to provide a resource that will help staff who are beginning to complete their own.  Please remember that all new or revised policies, protocols, business plans and service changes/developments/closures must be subject to an EHRPIA. If you are unsure, contact the Equalities and Diversity Team for information.
Book reviews

The book review page now contains 14 book reviews.  We will continue to publish summary reviews in Inclusion News  with a link to the full review on the Trust’s electronic information system.
Disability

Minutes of the Trust’s Staff Disability Equality Group are available along with information about the idea of developing a Staff Disability Equality network to encourage more involvement from disabled staff who may not wish to attend quarterly meetings. 
Sexual orientation
Pink Therapy website links

A listing of Pink Therapy website links is available, providing access to a range of resources on themes such as: LGBT and mental health, LGBTs and Alcohol/Drugs, BME LGBTs, Disabled LGBTs and Young LGBTs.   

LGBT History Month

February each year is LGBT history month and we have included a link to the LGBT History national website on Trustnet The LGBT History Month newsletters can be accessed directly at http://www.lgbthistorymonth.org.uk/news/bulletin.htm. 
Faith and Spirituality

Faith Festival Posters and Wall Charts 
Faith festival posters produced by Brent Mental Health Services are available for use as Faith festivals arise. 

Faith Festivals

A monthly listing of Faith Festivals from the BBC website can be accessed via Trustnet 

Religions/Faith organisations

List of religious and faith organisations with a web presence is available on Trustnet.

Race

BME Elders

The Managing Better Mental Health Care for Black & Minority Ethnic Elders offers a 5 part guide. It includes:

· establishing and taking forward an agenda of Black and minority ethnic mental health work
· comprehensive guidance for elders and carers in using specialist mental health services for older people
· guidance as to the nature and content of mental health assessments relevant to BME older people
· examples of Good Practice in the provision of mental health care for older people
· information on films for use as an awareness raising resource. 

It is published by the Policy Institute on Aging and Ethnicity (PRIAE, www.priae.org) and the International  School of Communities, Rights and Inclusion (ISCRI – www.uclan.ac.uk/iscri) and can be accessed on Trustnet. 
Community Engagement

Health Briefing Paper No. 18 (2010) from the Race Equality Foundation (www.raceequalityfoundation.org.uk) is entitled: Effective methods of engaging black and minority ethnic communities within health care settings. It identifies the barriers to effective engagement with black and minority ethnic communities and offers a range of methods to over come them. It includes practical considerations for undertaking engagement and ‘Good Practice’ examples  This publication can be accessed at: http://www.better-health.org.uk/briefing-paper.asp?id=18
Mosaics of Meaning, published by NHS Glasgow and Clyde, provides a valuable report on a range of diverse community engagement initiatives that have been applied in Glasgow, but which have equal relevance to the areas of London served by CNWL. It can be accessed from: http://www.healthscotland.com/equalities/race.aspx
Health Briefing Paper No. 19 (2010) from the Race Equality Foundation (www.raceequalityfoundation.org.uk) is entitled: Health and access to health care of migrants in the UK. It draws attention to the fact that there is ‘insufficient emphasis in mainstream

health research or policy on the factors that affect health outcomes and access to health care relating to migrant experience or status per se … this briefing outlines some important issues for the health of migrants in the UK today. It suggests ways in which research, policy and practice might address barriers to health, well-being and health care in meeting the needs of migrants. .

http://www.better-health.org.uk/briefing-paper.asp?id=19
Catalyst

Catalyst is the official magazine of The Afiya Trust (www.afiya-trust.org), a national charity that works to reduce inequalities in health and social care provision for people from racialised communities. The first and subsequent issues of Catalyst will be available on Trustnet for CNL staff to access.
Gypsies and Travellers
We have now created a specific Trustnet page for information and web links related to Gypsies and travellers. 
Conferences

A page is being regularly updated containing Conferences that address Equality, Diversity and/or Human Rights-related themes .
Equalities and Employment

Briefing papers produced by NHS Employers include Monitoring for equality and diversity, Managing Diversity and Equality Impact Assessments in the NHS. They can be accessed on Trustnet

Equalities and Diversity Related Reports

A reminder that there are pages on Trustnet with reports and papers relating to the specific needs of different Equalities groups. 
CNWL Single Equality Scheme 2008/11

The Scheme provides the core of the Trust’s Equalities agenda and all staff are encouraged to look at this document on Trustnet. 

Human Rights 

Human Rights information can be accessed on Trustnet.
Translation
A Checklist and Guidelines on Selecting a Translator from the Institute of Lingusts is available on the document listing on Trustnet. 
CNWL accepted for 
Stonewall’s Healthy Lives Programme
The Trust has been successful in applying to become a part of Stonewall’s Healthy Lives Programme. CNWL will be one of 20 Trust’s selected nationally. What this means is that CNWL will receive:

· Face to face meetings with programme staff
· On hand expert advice from Stonewall on lesbian, gay and bisexual (LGB) staff and service users issues
· A free audit of our inclusiveness as an employer
· Establishment of a LGB staff group
· Access to NHS-specific training on employment and service user issues, including domestic violence and hate crime
· Support to mainstream LGB equalities in policy, practice and procedure
The Healthy Lives Programme is the first programme of its kind to offer NHS organisations NHS-specific advice on improving the experience of their LGB staff and service users. Stonewall recognise however that the programme is only a small first step in ensuring that LGB staff, service-users and patients enjoy healthy lives, and that the outcomes of the project need to be sustainable.

Stonewall are currently recruiting a Health Officer who will be CNWLs primary contact in the programme, although there will be meetings ahead of this appointment with Stonewall representatives to enable them to assess the Trust to help them understand how they can most effectively support us over the coming year.
Equalities and Diversity at Recruitment: Guidance published
We are pleased to announce that Recruitment Interviews: Guidance on inquiring about Cultural Competency and understanding of Equality and Diversity has been produced. The purpose of this Guidance is to provide managers and staff involved in recruitment interviews with example questions that go beyond the ‘What do you understand by Equal Opportunities?’ question that can provide little in terms of the complexities that arise both in staff management and service delivery.

As well as sample questions, sets of scenarios are also provided that can be put to candidates to enable the interviewer to gain more specific insight into the candidates understanding. There is also a section considering Person Specifications, and examples are offered that reflect a more focussed specification linking to the workplace and service delivery.

The Guidance will be included within future recruitment training within the Trust.
Guidance for ensuring that Events organised by the Trust 

are Equalities and Diversity compliant

A new Guidance document has been written to provide an overview of considerations to be made when arranging conferences/ training/community engagement or other events to ensure that the diverse needs of delegates are appropriately provided for. The Guidance is divided into sections. The first provides a summary of considerations. This is then followed by a more comprehensive section in three parts, giving detailed explanations of the considerations previously summarised. 

1. Choosing a venue

2. Conference organisation

3. Before and on the day of the event

Also included is a checklist. 

Equalities, Diversity and Human Rights 
Training update

Diversity in the Workplace – e-learning, for ALL staff, accessible via At Learning.
Understanding Disability – e-learning package can be accessed via the Trust’s electronic information system.
Cultural Competency for Managers and Cultural Competency for Doctors - using ‘live’ cases from within CNWL to ensure that the training is relevant to issues that staff are required to address. We plan to develop this further following feedback from doctors at the CNWL medical Conference.

Reasonable Adjustment for Managers - to enable managers to understand their responsibilities when managing staff who have a disability.

Equality and Human Rights Impact Assessment Training - all staff with responsibility for managing services, developing services, policies and protocols need to attend this training.
Human Rights in Healthcare e-learning package. Includes a section on why Human Rights are important, the background to Human Rights, an impact tool and case studies (including sectioning and a scenario in a residential mental health unit). http://www.humanrightsinhealthcare.co.uk
Dates for Training in 2010 
Cultural Competency for Managers: 16th September, 7th December

Cultural Competency for Doctors: TBC

Equality and Human Rights Impact Assessment Training:, 21st September, 16th December

Reasonable Adjustment for Managers: 11th June, 14th September, 1st December

Skillboosters Equalities and Diversity Training DVDs

Skillboosters Training DVDs can now be borrowed for local training purposes from the Equalities and Diversity team.  

Working with interpreters
Half-day sessions for CNWL clinical staff on ‘Working with interpreters’ are planned for 2010:

Thurs 7 October - Large Conf. Room, Pall Mall Mental Health Centre, 150 Balby Road, W10 6BS

Friday 12 November - Seminar Room, SK&C Mental Health Unit, I Nightingale Place, SW10 9NG 

Training will be delivered by David Crinion (CNWL) and Dawn Bowes from Language is Everything
BSL Interpreting Cancellations
When cancelling a BSL interpreter, standard Language Is Everything cancellation arrangements do not apply.  More than 15 days notice of cancellation will incur no fee, 8-14 days and services will be charged a half fee, and with less than 8 days notice, a full fee must be paid.  Unfortunately, these charges come directly from the BSL interpreters professional body (Signature, formerly CACDP) & Language Is Everything cannot do anything about them.
Iranian Mental Health Day Conference in Harrow

This Conference was organised at the request of the Iranian Community, inspired by the earlier Conference for the Afghani Community in Harrow. The event was jointly organised between Harrow Iranian Community Association (HICA), CNWL and MIND in Harrow.  The conference was advertised regionally within the Iranian community, to voluntary agencies and also through the London Community Development Worker (mental health) Network. 

130 people attended the Conference, mainly from the Iranian community and the majority of members of HICA. There was also a significant minority of Iranian and non-Iranian attendees representing other statutory and voluntary organisations in London.  The Conference included teaching sessions and presentations on a number of themes including mental well-being and stigma, and a range of workshops. Keynote speakers were: Dr Ali Moderesi (Consultant Psychologist, Northwich Park), Dr Gita Johnanbakhsh (Child Psychologist, Ealing Hospital), Dr Mariwan Husni (Consultant Psychiatrist, Northwick Park ) and Dr Natalie Tobert (MIND in Harrow).

Workshop discussions centred on two questions: What affects your well-being? What can be done to help? Issues identified that most affect well-being were, in order of priority: Social and communications factors, Feelings and emotions, Family, Culture. Areas where most can be done to help were, in order of priority: Social and communication factors, Culture, and then Health, Poverty, Vocational and Education were equally placed.

Problems and solution linked to specific areas were considered with the following results: 

For Children and Families an identified problem area was relationships within the family between generations, with the identified solution being the provision of services targeted for supporting young people or children through tutorials. 
In terms of Culture, to address cultural barriers and adaptations suggestions included: use of interpreters, ESOL classes, bilingual professionals and advocates. 
With regard to Health and concerns relating to sickness there was a request for more mental health education and self help groups.

Poverty was another theme addressed with associated problem areas of immigration status and unemployment. The need for more organisations to help those worse off was seen as an important response needed. 
Feelings and Emotion linked to past experiences in Iran, social isolation and stress were also identified as problem areas but no clear solution was identified here. 
In terms of Social and Communication issues, problem areas identified related to language barriers, stigma, lack of information and opportunities. Solutions identified included: social activities and discussion, mixed media, involvement of young people and volunteers for the elderly. 
Two other areas of response to difficulties were also highlighted during the discussion looking for solutions: Vocation and Work, with an emphasis on employment advice and volunteering; and Education with a focus on educational initiatives and advice for the community.

Feedback was very positive with half of the feedback forms translated from Farsi. Participants enjoyed the event very much particularly with the speakers, workshops and food. They also appreciated that the subject of mental health is being openly discussed within their own community. Recommendations were made that there should be more mental health seminars, discussions and possibly conferences, and that there needs to be targeted advice, information, conference and or discussions for the youth of the Iranian community. It was also recommended that there should be targeted support and advice for Iranian families, to help resolve mental health and family problems.

National NHS BME Staff Network Conference – June 2010
Hope, Change & Bottom Up
The above theme of the conference spoke volumes; in one sense it magnifies the mountain that BME staff have to overcome to make the difference.  On the other hand, it generates awareness that the achievement of change is possible.  Indeed, this was the feeling, the vibe of the conference!   

Held at the Hilton Hotel, Park Lane, the conference setting was plush and the facilities and catering was of high standard.  The attendance was high, and even though filled mainly with BME staff, several white delegates were present to show their support.  However, it was unfortunate that Sir David Nicholson from the Department of Health was unable to make it.

The conference programme was lined with inspiring and informative topics, poised to challenge and equip the delegates with zeal and desire to begin work on making a change in their individual organizations. The BME Lead, Dr Vivienne Lyfar-Cisse began the presentations with her thought provoking ‘Hope, Change and Bottom Up’ speech.  On the whole, the speakers were enthusiastic and encouraging in the delivery of their presentations. 

The conference provided great motivation for the Trust’s BME Network Group to progress in its target to ‘be an effective voice for BME staff to ensure that the Trust delivers on its statutory duties regarding race equality’.  
Below are some of the steps the group will be taking:

· Work with the Trust Executives to develop strategic objectives and local development initiatives that outline how the Trust will address local issues.

· Identify champions at a corporate level to facilitate the interests of BME staff

· Increase awareness of BME issues with middle managers

· Promoting awareness of and access to the Trust’s mentorship programme

If you are interested in becoming a member of the CNWL BME Network Group, please contact: bmenetwork.cnwl@nhs.net.  

Mottie Omideyi
 “The Conference was very inspiring and thought provoking but leaves us with a number of challenges if we are to confront race discrimination in the NHS. I am confident that CNWL
 is well placed to take on these challenges for the benefit of the organisation.”

Gerald Willabus

Gypsy and Traveller Communities

A new ethnicity category is to be included in the 2011 Census: Gypsy or Irish Traveller. 

Health Briefing Paper No. 12 from the Race Equality Foundation) is entitled: The health of Gypsies and Travellers in the UK’. It includes the following summary: "The UK’s 300,000 Gypsies and Travellers have lived, worked and travelled throughout the UK for over 500 years. Gypsies and Travellers form rich, varied and diverse communities and include: 

• Romany Gypsies; 

 • Roma;  

• Scottish Travellers; 

 • Welsh Travellers (Kale);  

• Irish Travellers;  

• New Age Travellers;  

• Bargees or Boat Dwellers;  

• Showpeople;  

• Circus People.

Some members of these diverse groups still live a nomadic existence; others may live on authorised sites or within housing. Scottish and Welsh Travellers are not protected by race equality legislation and would require a test case in order to be identified as ethnic Travellers. New Age Travellers, Bargees, Showpeople and Circus People are identified as Occupational Travellers."

It also includes a section addressing the mental health needs of members of the Gypsies and Traveller communities, highlighting in particular the impact of loss and bereavement on mental health given the close-knit nature of family life, anecdotally high levels of suicide and para-suicide being mentioned. Studies are also referred to that emphasise the need for more ‘joined-up’ service and the importance of understanding Gypsy and Traveller cultural attitudes towards mental health. The briefing can be accessed on Trustnet at: http://trustnet/CNWL/trustwide/15418.htm
Friends, Famillies and Travellers (www.gypsy-traveller.org) is an organisation working towards a more equitable society where everyone has the right to travel and to stop without constant fear of persecution because of their lifestyle. There are separate organisations promoting the interests of specific groups such as Romany Gypsies, Scottish and Irish Travellers and new Travellers, as well as organisations providing specialist legal advice. Please see their Contacts and Links page for more details.
Gypsy, Roma and Traveller History Month  (www.lgtu.org.uk/grthm.php. June 2010 was Gypsy Roma and Traveller History month, now in its third year. There were events across the country celebrating the richness that the communities bring – from their history, which is largely hidden, to their academic and cultural achievements. The London Gypsy Traveller Unit (LGTU - www.lgtu.org.uk) celebrated with an exhibition of London’s Gypsies and Travellers – The story of London’s Gypsy and Traveller community told through family photographs and memories.

Future Conferences and Seminars
Bharat Britain: South Asians Making Britain 1870-1950

13-14 September 2010

British Library Conference Centre, St Pancras, London

This major international conference marks the culmination of the AHRC-funded project ‘Making Britain: South Asian Visions of Home and Abroad, 1870-1950’, led by the Open University in collaboration with the University of Oxford and King's College, London. ‘Bharat Britain’ will showcase new research from distinguished scholars, curators and writers worldwide. Held in partnership with the British Library, it will explore the manifold ways in which South Asians impacted on the formation of Britain’s cultural and political life prior to Independence and Partition in 1947. The event will also include the: 
• Opening of panel exhibition ‘South Asians Making Britain, 1858-1950’, which will then tour the UK.

• Launch of online interactive database comprising several hundred entries on South Asians in Britain.

For further details and the programme, please go to:

www.open.ac.uk/arts/south-asians-making-britain/conference.htm
Book Reviews
We are now reviewing more books for review than we can include in full within Inclusion News. In future we will include brief reviews of titles. The full review will be available on the document listing on the Equalities and Diversity Book Review page of the Trust’s electronic information system. The following titles have therefore been reviewed under this new system and below you will find summaries:

Learning Disabilities and Mental Health: A Nursing Perspective, Raghu Raghavan, Pradip R. Patel.(2005) ISBN 978-1-4051-0615-3

Since the movement from institutional care to community care, the issue of how and where to treat and care for people with learning disabilities who also have mental health problems has been a topic of debate and somewhat limited research. In this title, the authors take an evidence-based approach to consider effective care for this group of people. Each chapter is well structured, with key themes identified at the start and a short conclusion summarizing the key points made. 

The authors successfully straddle the two areas of learning disability and mental health, the result being valuable for both mental health professionals wanting to gain a greater understanding of the application of their discipline to people with learning disabilities, and for those who care for people with a learning disability seeking more understanding of identifying and responding to mental health disorders. 

Mental Health Services for Adults with Intellectual Disability: Strategies and Solutions. Edited by Nick Bouras, and Geraldine Holt. (2010) ISBN 978-1-84872-040-4 
This title addresses the on-going issue of how and where people with a Learning Disability (referred to in this title as ‘Intellectual Disability’) who also have a mental health condition, are best treated. Much of this book has been written by staff from the Estia Centre, which was set up by Guy’s Hospital in 1999, to provide services for people with ID and a mental disorder, and to conduct research to further improve service provision and understanding of effective practice in this area. 
Setting the context, the editors highlight that many people having ID were historically placed within in-patient mental health facilities, but with the coming of community care there was a drive towards alternative approaches. Specialist ID in-patient units were established along with some community services, however, there remained the issue of where ID people having mental disorders were best placed for treatment, an issue that continues today. 

The book is then divided into three sections, the first part deals with how services have developed, drawing not only from the UK experience, but also internationally, and also includes a chapter addressing ID and forsensic services. The second part considers aspects of clinical practice, and the third part addresses the role of training as an integrated component of service delivery.

Religion, Culture and Mental Health, by Kate Loewenthal. (2007) ISBN 978-0-521-10777-8

This title is divided up into chapters addressing specific mental health disorders: schizophrenia, manic disorder, depression, anxiety, somatisation, dissociation, and a final chapter looking at positive mental states. In each chapter the author provides an overview of what the actual condition means, and then an analysis of religious and cultural influences on each, drawing on research findings involving people from a range of different religions and cultures. The author includes many case examples to show how culture, religion and mental health interact and to what effect.  Each chapter concludes with a review of the findings, providing a succinct overview of the research position. Also included are considerations of whether there may be variations in the effects of religion on mental health – positively and negatively – linked to gender. 

The author concludes that ‘there is little evidence that religious factors can play a causal role in mental disorder’, and whilst ‘religion may influence the form of OCD, there is no evidence that its likelihood is influenced’. 

Broken Spirits: The Treatment of Traumatized Asylum Seekers, Refugees and War and Torture Victims, by John P. Wilson & Boris Drozdek.  (2004) ISBN 978-0-415-94397-0

We have in this volume a significant and comprehensive text on a theme that has become what is in effect a new discipline within therapeutic provision. The book is structured into seven parts. Part 1 addresses theoretical, conceptual and socio cultural considerations. Part 2 focuses on the impact of traumatic injuries to the individual levels of the Self, and he impact on public health of massive traumatisation. Part 3, the largest section, considers a range of themes related to posttraumatic treatments. Part 4 considers the role of non-verbal and experiential therapies. Part 5 focuses on the treatment of specific populations: families and children, adolescents, and gender specific needs. Part 6 addresses medical, surgical and clinical issues. The final part then addresses legal, moral and political issues for working asylum seekers in particular.

Broken Spirits will provide you with theoretical as well as practical insight into the effects of traumatic experience on the person, and methods of response to help restore them to stronger psychological functioning.

Religion, Culture and Health Care, by Susan Hollins  ISBN 1 84619 260 9

The author acknowledges the importance of seeking ‘to listen to the patient with an open and attentive mind’; to ‘be aware that culture is fluid and organic rather than rigid and unchanging’; and highlights the importance of having ‘good awareness of your own cultural patterns and assumptions, especially where they might inhibit your positive response to patients who have a different culture, religion or lifestyle’. 

The book comprises two initial chapters that provide first of all a context and an introduction to cultural and religious diversity and its implications for practice, and then a consideration of spiritual care and what ‘spiritual’ can actually mean, The major part of the book is then devoted to an overview of particular religions and beliefs as they relate to a series of ‘elements of care’ which include: background and beliefs, naming systems, religions obligations, diet, dress, gender, privacy and dignity, attitude to illness, as well as specific medically-related areas such as blood transfusion, fertility treatment, organ and tissue donation.. 
Religions, Culture and Healthcare is a welcome addition to the literature available to healthcare staff to help them develop the knowledge and understanding of the individual religious and spiritual needs of the patients they treat and care for from our diverse community. 
Oxford Textbook of Women and Mental Health, Edited by Dora Kohen. 978-0-19-921436-5

This title provides a scholarly presentation of the range of mental health problems experienced by women, drawing together a range of chapter authors each having significant experience within psychiatry with contributions from clinicians, academics and researchers mainly from the UK but with some contributions from Europe and the US. The result is a comprehensive text that brings together theory, research and practice to provide the reader with insight into the range and context of mental illness experienced by women.

The book is organised into 6 parts. The first, entitled ‘Fundamental Aspects: Women and Mental Health’, contains chapters addressing a range of themes including: gender-based violence, the post feminist context, ethnicity, biological sex difference, lesbianism. Part 2 then addresses ‘Clinical Aspects: Women and Mental Health’, with a focus on particular disorders, forensic and social care issues, perinatal themes, substance abuse and eating disorders..

Part 3 explores specific clinical topics such as post-traumatic stress disorder, self-harm and suicide and the issue of medically explained symptoms in women. In Part 4 parental psychiatric disorders are covered and Part 5 addresses women and learning disability. Finally, Part 6 addresses legislation and policy.
We encourage managers to make available paper copies of Inclusion News, new reports and other Equalities and Diversity information on Trustnet to staff. 

To receive a copy, provide feedback, or to suggest topics for future issues 

of INCLUSION NEWS contact:  

Richard Bryant-Jefferies, Head of Equalities and Diversity
Tel 020 3214 5769    Email: richard.bryant-jefferies@nhs.net
A large print version of this Newsletter is available
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