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	Disclaimer 

Although care has been taken to ensure the accuracy and electronic integrity of these sites and their content, CNWL accepts no liability for loss of any kind incurred as a result of reliance on the information or opinions provided within the sites, nor responsibility for the content of any site to which a hyperlink from these sites exists. 




1. NHS Credit Crunch Stressline on 0300 123 2000
 

Launched on the 15 July 2009, trained health staff are offering self-care and self-help advice to people distressed by the impact of the recession and signposting them to appropriate financial or other advice. 

Call the NHS Credit Crunch Stressline 

Daily, 8am-10pm 

Health advisors will listen, offer practical advice, guide you to useful online resources and put you in touch with other people who can help such as debt, housing, employment advisors, and counselling and talking therapy services. 
There is further NHS information on the credit crunch and stress available on-line at http://www.nhs.uk/Livewell/Onabudget/Pages/Creditcrunchstresshelp.aspx 
2. Citizens Advice Bureau 
The Citizens Advice service is a network of charities that helps people resolve their money, legal and other problems by providing information and advice, and by influencing policymakers.
www.citizensadvice.org.uk
	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	BRENT
	Brent Citizens Advice Bureau
	270-272 High Road
Willesden
LONDON
NW10 2EY
	Advice Line : 0845 050 5250 

Fax: 0208 451 3714



	E-MAIL
	brent.cab@brentcab.co.uk

	WEBSITE URL
	www.brentcab.co.uk

	OPENING HOURS  Check with local bureau 

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	EALING/

HOUNSLOW
	Hounslow Citizens Advice Burea
	45 Treaty Centre
High Street
HOUNSLOW
Middlesex
TW3 1ES
	Telephone:

0844 4994 113

Fax:

020 8577 8624



	E-MAIL
	None given

	WEBSITE URL
	None given

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	HAMMERSMITH & FULHAM 
	Hammersmith & Fulham Citizens Advice Bureau
	The Pavilion
1 Mund Street
LONDON
W14 9LY

 
	Telephone:

0845 458 2515

Fax:

020 7385 6750



	E-MAIL
	enquiries@hfcab.org.uk 

	WEBSITE URL
	http://www.hfcab.org.uk 

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.

	HARROW
	Harrow Citizens Advice Bureau
	Adjacent To Civic Centre
Civic 5
Station Road
HARROW
Middlesex
HA1 2XH
	0844 826 9711



	E-MAIL
	None given

	WEBSITE URL
	www.citizensadvice.org.uk

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.

	HARROW
	Harrow Housing Advice Centre CAB
	Adjacent to Civic Centre
Civic 8
Milton Road
HARROW
Middlesex
HA1 2XH
	Telephone: 020 8861 4079

Fax: 020 8424 1936

	E-MAIL
	None given



	WEBSITE URL
	www.citizensadvice.org.uk

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	HARROW
	Harrow Association of Disabled People
	Ground Floor
Bentley House
Headstone Drive
Wealdstone
Harrow
HA3 5QX
	Telephone: 020 8861 9920
Minicom: 020 8861 4547
Fax: 020 8861 9926

	E-MAIL
	general@had.org.uk 

	WEBSITE URL
	http://www.had.org.uk/services/sections/welfare.asp 

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	HILLINGDON
	Hayes Citizens Advice Bureau
	Hayes One Stop
49-51 Station Road
HAYES
Middlesex
UB3 4BE
	0844 848 7903



	E-MAIL
	hayescab@hillingdoncab.org.uk 

	WEBSITE URL
	www.hillingdoncab.org.uk

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	HILLINGDON
	Ruislip Citizens Advice Bureau
	9 Eastcote Road
RUISLIP
Middlesex
HA4 8BD


	Telephone:

0844 848 7903

Fax:

01895 622818



	E-MAIL
	None given

	WEBSITE URL
	www.hillingdoncab.org.uk

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	HILLINGDON
	Uxbridge Citizens Advice Bureau
	Link 1a
Civic Centre
High St
UXBRIDGE
Middlesex
UB8 1UW
	Telephone:

0844 848 7903

Fax:

01895 277306



	E-MAIL
	None given

	WEBSITE URL
	www.hillingdoncab.org.uk

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	KENSINGTON & CHELSEA 
	Chelsea Citizens Advice Bureau
	Old Town Hall
Kings Road
LONDON
SW3 5EE
	0870 122 2313

 

	E-MAIL
	None given

	WEBSITE URL
	None given

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	KENSINGTON & CHELSEA
	Kensington (London) Citizens Advice Bureau
	140 Ladbroke Grove
LONDON
W10 5ND


	Telephone:

0870 122 2313

Fax:

0208 968 4281



	E-MAIL
	None given

	WEBSITE URL
	None given

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	WESTMINSTER
	Pimlico Citizens Advice Bureau
	140 Tachbrook Street
LONDON
SW1V 2NE
	Advice Line: 0870 126 4040



	E-MAIL
	None given

	WEBSITE URL
	www.citizensadvice.org.uk/westminstercab

	OPENING HOURS Check with local bureau

	AREA
	ORGANISATION
	ADDRESS
	TEL.  NO.



	WESTMINSTER
	Paddington Citizens Advice Bureau
	441 Harrow Road
LONDON
W10 4RE


	Telephone:

0870 126 4040

Fax:

020 8964 0726



	E-MAIL
	None given

	WEBSITE URL
	www.citizensadvice.org.uk/westminstercab

	OPENING HOURS Check with local bureau

	Westminster Postcodes from W2, W9, W10, W11, NW6, + NW8 only 




3. OTHER INFORMATION SOURCES ON-LINE

	URL

	http://www.dwp.gov.uk/lifeevent/benefits   Department for Work and Pensions


	WEBSITE SUMMARY

	Services and benefits

The Department provides benefits and services for a wide range of people. To find information on a specific benefit, see our A-Z list or use our search facility.

Benefit and pension rates are listed in a leaflet available on the Jobcentre Plus website. 

Benefit and Pension Rates (BRA5DWP) 

Benefits adviser

Answer questions to find out information on benefits and tax credits that you may be entitled to.

      Benefits adviser Do it online (this link will take you to the Directgov website) 

Working age

Information for people of working age, including information if you are looking for work, starting a business, unable to work, sick or disabled.

Pensions and retirement

Information for pensioners and people thinking about pensions for their future, including information on planned changes for pensions.

Families and children

Information for families, including child support.

Disabled people and carers

    Information for disabled people and carers

	URL

	http://campaigns.direct.gov.uk/benefitsadviser   Department for Work and Pensions


	WEBSITE SUMMARY

	Benefits adviser

The benefits adviser is an online questionnaire to help you find out which benefits and tax credits you and your family may be entitled to, and if you are entitled to the State Pension.

List of benefits and tax credits covered by the benefits adviser


	URL

	http://www.dwp.gov.uk/lifeevent/discare    Department for Work and Pensions


	WEBSITE SUMMARY

	Disabled people and carers

The government is making it easier for you to access information and services through a website called Directgov. It provides information for disabled people and information for carers. Directgov provides information about:

· Attendance Allowance (this link will take you to the Directgov website) 

· Disability Living Allowance (this link will take you to the Directgov website) 

· Carer's Allowance (this link will take you to the Directgov website) 

· Vaccine Damage Payments (this link will take you to the Directgov website) 

· Disability benefits and the European Economic Area and Switzerland (this link will take you to 

·                                                                                                                  the Directgov website). 

Directgov also explains how to claim Attendance Allowance, Disability Living Allowance and Carer's Allowance online. Follow the Directgov links above to the 'How to claim' sections.

Disabled people and carers

DWP is responsible for a range of benefits and services for people who are sick or disabled, and their carers. From the list below, pick an area that relates to you and check if you are able to get any of the benefits and services. If you cannot find the information you need, please check the A-Z list or use the search facility.

Important information for same-sex couples or civil partners claiming benefit.

· Disabled or long-term ill 

· Caring for others 

· Sick or unable to work 

· Bringing up children with special needs 
· Illness or accidents caused by work 

· In work 

· Managing on a low income 

· Starting work or returning to work 

· Voluntary work 

· In hospital 

· Care homes (this link will take you to the Directgov website) 

· Visiting or living abroad 
· Bereavement – What to do when someone dies (this link will take you to the Directgov website) 

Useful links 

Support and advice 

You can get information about disability rights and the work of the Disability Rights Commission from www.drc-gb.org
The Office for Disability Issues

The Office for Disability Issues will be the focal point within government for coordinating the development and the delivery of services for disabled people.

DWP benefits and services

DWP benefits and services are administered and delivered by its businesses.

Disability and Carers Service supports disabled people and their carers, whether or not they work. 

Jobcentre Plus provides an integrated service to people of working age. (This link will take you to the Jobcentre Plus website) 

The Pension Service is a dedicated service for current and future pensioners. (This link will take you to The Pension Service website) 

Child Support Agency is responsible for running the child support system. (This link will take you to The Child Support Agency website) 



	URL

	http://www.clsdirect.org.uk/gateway/debt.jsp       Community Legal Advice



	WEBSITE SUMMARY

	Struggling to pay your bills? Bailiffs at your door? Dealing with credit card debt? Find out what you can do. 

· Banking 

· Building societies 

· Credit 

· Debt 

· Insurance 

· Mortgages 

· National insurance 

· Pensions 

· Savings and Investments 

· Tax 



	

	URL

	http://www.clsdirect.org.uk/gateway/benefits.jsp   Community Legal Advice


	WEBSITE SUMMARY

	Benefits and tax credits

Do you know what benefits you're entitled to? Wondering about job seekers' allowance or tax credits? Find out more. 

· Benefit administration 

· Childrens benefits 

· Carers benefits 

· Housing related benefits 

· Income support 

· Benefits for families and children 

· Older persons benefits 

· Retirement pensions 

· 
· Social fund payments 

· Tax credits 



	

	URL

	http://www.adviceguide.org.uk/  CAB online Adviceguide - 


	WEBSITE SUMMARY

	Developed by Citizens Advice, Adviceguide provides information on your rights, including benefits, housing and employment, and on debt, consumer and legal issues.
Your money

· Benefits 

· Employment 

· Tax 

· Debt 

Your family

· Family 

· Health 

· Housing 

· Education 

Your daily life

· Communications 

· Consumer affairs 

· Gas and electricity 

· Travel 

Your rights

· Discrimination 

· Civil rights 

· Immigration 

· Legal system
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